GARMIN

= Q/-’J: .

R \r.l. 7
o R, .

=RV

IRIRHI D

—
—
—

(=

=
=

Corporate Social Responsibility

Annual Report

PT Banfi JTrust Indonesia Tbfi | Laporan Tahunan




l\ #) R‘mﬁnn‘&aﬁm-bj hRliegshptosnsibility

'H-x7_- 1 j- I:“ U 7_- 1 %mg [0JK ALJ[GRI 2-23]

Sustainability Strategy rox a.1jerr 2-23]

A

BITDYRXTFE) T 1 BB Al AEZFFAFE B AR (SDGs) &
FUA 2 EROTOFRY FED EREREYT
BEBHIZKESNATWND,

COHBTIE, RE - - A/NF 2R (ESG) OEEIEIZHI
BEEL TLVS,

The Bank’s sustainability strategy is designed to support the achievement of the

Sustainable Development Goals (SDGs) and Indonesia’s Net Zero Emission target by
paying special attention to environmental, social, and governance (ESG) aspects.
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Tobi (LE)

FEEWS/MEH FTIF. BISHEZREICL, HREOREZE SR
#HDO, JFSRMRITOYRaAY FO—DTHD LEIF. 1V FRIT
EHETHIAT S FSOREDEEUHZLOZ=HICEHZ LI-F v
948 —ThHb,

Tobi, the little tiger, is always respectful towards his friends and eager to see them
make progress. As one of J Trust Bank’s mascots, Tobi is presented to campaign
for the importance of preserving Indonesia’s endemic animal, the Sumatran Tiger.
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As a responsible financial institution, J Trust Bank is
committed to integrating sustainability principles into
all aspects of its operations and business. The Bank'’s
sustainability strategy is designed to support the
achievement of the Sustainable Development Goals
(SDGs) and Indonesia’s Net Zero Emission target by
paying special attention to environmental, social, and
governance (ESG) aspects. Through this approach,
J Trust Bank strives to create long-term value for
stakeholders while making a positive contribution to
society and the environment.

Through the implementation of appropriate strategies
in achieving the vision and mission, the Bank strives to
realize a positive impact on the economy, environment,
and social, supported by the implementation of
optimal corporate governance. Therefore, the potential
for negative impacts from operational and business
activities is minimized. Furthermore, the vision and
mission are realized through priority policies and
programs as set out in the Bank’s Sustainable Finance
Action Plan.

SUSTAINABILITY VISION AND MISSION [0 C1]

Vision

To be a Bank committed to environmentally,
economically, and socially responsible business
and operational practices based on good corporate
governance.

Mission

1. Carrying out socially and environmentally
responsible business practices and activities to
promote sustainable development

2. Developing innovative financial solutions and
services that are inclusive, address climate risks,
and support the transition to a low-carbon economy

3. Contributing to Sustainable Development Goals/
SDGs through collaboration with stakeholders in
line with the Bank’s values.

Efforts to achieve the vision and mission are supported
by four corporate values, as follows:
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Super Integrity
BHERS

BITIE. A 0TI T4 GEEN) £, BE2AORERAS I VES - RE - MEEECEVT, BET.
BFL, —BELERZZRRIDZLDOTHDHEEA T D,

The Bank believes that integrity is a manifestation of an honest, compliant, and consistent personality in
good corporate governance as well as regulatory, statutory, and ethical standards.

Customer First

BERE— EXZRELTLS,

BEFEHETICHLY . BTEBEEO_—XEHREERESRE L, EHETESHIAENTERELTY—

In conducting business activities, the Bank prioritizes customer needs and satisfaction, providing inclusive

products and services that reliable.

COMMER. HNENDDENERITEH AL, ER. R BLCERASNDIHRMRBIH-T, &
TOEBELUVEBEEERRT IMYMAZEKL TS,

Be Discipline & Responsible

REBLVERERD

This value means an effort to carry out the Bank’s activities and operations according to the standards of
applicable rules, regulations, and norms, without any coercion from outside parties.

Learning & Trying More

to LML, F3195 EERCTEBEHRBEL TV D,

COfffEE. BITERTHRITZVRIT. BICEHFETV. ATV RLT—CEEEL 0T OIIR

A form of continuous learning from the entire Bank organization, in order to always innovate and provide the
best to create ultimate happiness for stakeholders.

YRTFFIN - 774 F VA TEEHE

YRTFIN - T74FVADEBEE LI URBEICENT,
LITEFLBEHELTHRTFIIL - T7 A4 F O RT
EhEtE (RAKB : Rencana Aksi Keuangan Berkelanjutan)
#ERELTLS,

CORAKBDOHF T, HITIX TR TR LS A 2] EIF
ENBZ=ZDDHRATFHFEUTAER. THbLEHE (8B
F) oA (3R | B (RE) OREMERo-TLS,
ho#z, RERLPLUHsEENAEORLICHIT
FETOEGMEIS Y A FOEBELTREDIT.
EEMLGERORRZEELTL S,
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SUSTAINABLE FINANCE ACTION PLAN

In managing and implementing sustainable finance,
the Bank developed a Sustainable Finance Action
Plan (SFAP), which serves as the main guideline.
In the SFAP, ] Trust Bank strives to harmonize the
three aspects of sustainability commonly referred to
as the triple bottom line, namely profit (economy),
people (social), and planet (environment) to become
the basis for sustainable commitments that J Trust
Bank will implement in making a real contribution to
environmental sustainability and improving the socio-
economic aspects of society.




RAKBIZIZ., FIEEBESLUVHEAEFTESFSHNDO
SYMAVKREDNSURERBZEEFAMELES
By sSLnEEhTINS,

L4TIE. RRKBOT OV S LR GER) BLUE
#} (£ER) OFEELTERELTLS,

i OFM) £E
Five Year Plan
s BEREHEE

Year

Priority Target

YRTFFII - T74A4F v RBER—

AU DIEK

Improvement of sustainable finance loan portfolio
BRTFII - T7AFT o RABED G
BE=4YLY

Sustainable finance credit quality monitoring

1EBTERSACSREBEILUTDESY
BRESEH

- HERNES)

- REDEE

BHESE

CERMUTI Y —ALES

s FUNEMER (UMKM) BHE

HENH

- REHHEXE

- RERRXE

In one year, there are CSR events as follows:
Environment

* Tree planting

¢ Waste management

Economy

» Financial literacy

¢ MSME training

Social

o Children’s education

¢ Children’s health

Tanggung JewkaibieSsokained 1&dd 2n0g2kdungen
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The SFAP contains programs that are expected to
provide a balance between profit and commitment to
preserving the environment and social life. The Bank
developed long-term (five years) and short-term (one
year) SFAP programs.

BRER

Success Indicator

BEHAR— LI+ YFD19%FH/NEMEE (UMKMRPIM) 45 % —M[
TREET %o

Lending to the MSME/RPIM sector was 19% of the total loan portfolio.
YRTFIIN - T7AFT VAL Z 2B SREHBICHT 2R TF
T - T7A4F U AMEDTREE (NPL) #EELLFEES5%RGICHFT
%o

Gross NPL ratio of sustainable finance loans compared to total loans in the
sustainable finance sector below 5%.

BRIENE

- EEABDOETE

+ CO23 & U028 - IRURE D EHAI

- REMERICETEIV I CRFIL N—FRAXLODERA =T FT
BEIEH

&Y —EXF (0K) OBZICEICER) TS —SMERDER
- FESMERDOETE

- ERT - BE® T A b (Pre-Post Test) OEE{ffiE
=

CHERERBS LV U ISHELRA L REXFOEA LA =T F D
- REOBERALZEMELIZA=ZVTFD

Environment
¢ Number of tree planted
* Calculating total CO? and 0?
* Waste management initiatives (softskill/hardskill)

Economy
+ The beneficiaries of financial literacy programs in OJK targets are met
¢ Number of training participants
¢ Pre-post test score
Social

« Initiatives to enhance the quality of children's education through facility
and infrastructure improvements

¢ Initiatives to enhance the quality of children's health

PT Bank JTrust Indonesia Tbk
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BRER

Year Priority Target

YRTFF I T7AFVRIZEBIT2MESLUVE
flEEZR— b 74 ) A DIEK

Increased portfolio of loans and securities in
sustainable finance

YRTFFIIN - T7A TV RABED &
BE=42YLY
Sustainable finance credit quality monitoring

1EBTERSACSREBILTDESY
RESEH

- HERNED

- REDER

BESEH

CERMUT IV —ALES

- FUNEMER (UMKM) BHE

HENH

- REHHEXE

- RERRXE

In one year, there are CSR events as follows:
Environment

o Tree planting

¢ Waste management

Economy

* Financial literacy

¢ MSME training

Social

¢ Children’s education

¢ Children’s health

YRTFF I T7AFVRIZBITEMESLUVE
fliEEZAR— k74 ) A DIEK

Increased portfolio of loans and securities in
sustainable finance

YRTFFII - T7A4F v ARED &
BE=HRYLY
Sustainable finance credit quality monitoring

1FEBTERESNCSREBIILUTDES Y,
BRESEH

- HERNEE)

- REYER

BESEH

CERMUTISV—ALES

- PUNEMEE (UMKM) BHE

HEo%H

- REHEXE

- REREXE

In one year, there are CSR events as follows:
Environment

* Tree planting

¢ Waste management

Economy

* Financial literacy

* MSME training

Social

o Children’s education

¢ Children’s health

PT Bank JTrust Indonesia Tbk
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Success Indicator

CHBEHAR— T+ VA D19.5%FFNEHEE (UMKMRPIM) +

vA—MmITREET 5,

FHREEAR— R TIA U DI% FIREEEEREZE (KUBL : Kegiatan Usaha

Berwawasan Lingkungan) MITE&E &3 %,

* Lending to the MSME/RPIM sector at 19.5% of the total loan portfolio

¢ Lending to Eco-Friendly Business Activities (KUBL) target 9% of the total
loan portfolio

YRTFFITIN - T7AFT VR A —I2H T HBBEHEAICHT 5 XTF

T T7AFT VRABEDOTRIEE (NPL) HREALLEE F5%KMECHEFT

%

Gross NPL ratio of sustainable finance loans compared to total loans in the

sustainable finance sector below 5%.

RESH

- HEBABDHEE

+ CO28 &K U0 - RINE D EHAI

- BEEYEBICETAVIFRXIIL N—FRXILDBEHRAZVTFT

CREY—EXT (0JK) OBZIZE DR T5—SMEHRDER
- ESMEROETE

- B{ij - B% TR b (Pre-Post Test) MiE{fi{E

#HEHTH

CHEBEREBS LV VISHELRAL-RELFOEA LA ZVTF D
-REORERLEENELIZA=VTFFD
Environment
¢ Number of tree planted
o Calculating total CO?and 0?
* Waste management initiatives (softskill/hardskill)
Economy
* The beneficiaries of financial literacy programs in OJK targets are met
¢ Number of training participants
¢ Pre-post test score
Social
« Initiatives to enhance the quality of children's education through teacher
capacity building
« TInitiatives to enhance the quality of children's health
CREEAR— b7+ ) A D19.75% F H/NElRE (UMKM./RPIM)
O —RAITRELT S,
CHREHAR— I VA DI%ERERBEREZE (KUBL : Kegiatan Usaha
Berwawasan Lingkungan) MITE&E &3 5.
¢ Lending to the MSME/RPIM sector at 19.75% of the total loan portfolio
¢ Lending to Eco-Friendly Business Activities (KUBL) target 9% of the total
loan portfolio

YRTFII - T7AF VvREIEZ—ICE T HREHEBICHT 29 RTFT
W T7AFABEDTRIEE (NPL) HBEALLEES5%REICHIFT D,

Gross NPL ratio of sustainable finance loans compared to total loans in the
sustainable finance sector below 5%.

RESEH
- HERI AR DHEE
- CO28 &K U0 - RINE D EHAI
- BREWMEBICETIIVI FRXL S N—FRAFILDERA =T FT
@MY —EXT (0K OBEZIZEDCEmMY T o—SMEHDER
- BHESME RO HE
- Efij - E% TR b (Pre-Post Test) MiE{f{E
HEDE
CHERRB LV VI SHELRLEREXFOEMN LA VT FT
- REOBEMLEFENELEZA=VTFT
Environment
¢ Number of tree planted
¢ Calculating total CO? and O?
« Waste management initiatives (softskill/hardskill)
Economy
* The beneficiaries of financial literacy programs in OJK targets are met
¢ Number of training participants
¢ Pre-post test score
Social
« [Initiatives to enhance the quality of children's education through facility

and infrastructure improvements
« TInitiatives to enhance the quality of children's health



£ EREYAR
Year Priority Target
2027 YRTFF I - T7AFVRICEITEMESLUE
MEESHAR— b 7+ ) A DK

Increased portfolio of loans and securities in
sustainable finance

YRTFFIIN - T7AF UV RABED &
BE=H2YLY
Sustainable finance credit quality monitoring

1EBTERSACSREBILUTDESY
RIESHE

- HERNED

- REDEE

CERMUTIV—ALES

s FUNEMER (UMKM) BHE

HE22%H

- REHHEXE

- REREXIE

In one year, there are CSR events as follows:
Environment

¢ Tree planting

* Waste management

Economy

» Financial literacy

¢ MSME training

Social

o Children’s education

o Children’s health

YRTFF I T7AFVRIZBITEMESLUVE
fliEEZAR— k74 ) A DIEK

Increased portfolio of loans and securities in
sustainable finance

YRTFFII - T7A4F VARED &
BE=HRYLY
Sustainable finance credit quality monitoring

1FEBTERESNCSREBILUTDES Y,
RESH

- HERNED

- REYER

- ERUTIU—ALEES

- PUNEMEE (UMKM) BHE

HENH

- REHFEXE

- REREXE

In one year, there are CSR events as follows:
Environment

* Tree planting

¢ Waste management

Economy

» Financial literacy

* MSME training

Social

¢ Children’s education

» Children’s health

Tanggung JewkaibieSsokained 1&dd 2n0g2kdungen
Corporate SocPiael RioasmpeocisbHigyHigs

RRIEER
Success Indicator

CHEHAR— T+ VA D20% EFNEMEE (UMKMRPIM) 4
2—MEITRELT B,

CHREHAR— I VA DI%EREREREZE (KUBL : Kegiatan Usaha
Berwawasan Lingkungan) MITE&E &3 5.
* Lending to the MSME/RPIM sector at 20% of the total loan portfolio
* Lending to Eco-Friendly Business Activities (KUBL) target 9% of the total

loan portfolio

YRTFFIIN - T7AF VR 2 —I2H T B BEHEEICHT HHRTF
T T7AF VABEDOTRIEE (NPL) #REELLFEZ5%KMEICHEFT
%

Gross NPL ratio of sustainable finance loans compared to total loans in the
sustainable finance sector below 5%.

RESE

- BB ABDHETE

+ CO23 & V028 - IRURE D EHAI
CBEEVEBICEISIVI FRFL S N—FRFILODERA =T FT

BEDIEH

@MY —EXFF (0JK) OBEICEDIKERMY TS O—SMERDER
- FHESMEBRDEE

- ZHT - BR TR b (Pre-Post Test) 0 EHfifiE

=

CBEREBS LUV ISHELE L REXEOHERALEAI =T FT
-REOBEALEEMELIZAZVTFT

Environment

o Number of tree planted

¢+ Calculating total CO? and O?

* Waste management initiatives (softskill/hardskill)

Economy

* The beneficiaries of financial literacy programs in OJK targets are met
* Number of training participants

* Pre-post test score

Social

+ Initiatives to enhance the quality of children's education through facility

and infrastructure improvements
» Initiatives to enhance the quality of children's health

- REHAR— T+ ) AD20.5%F F/NFMEE (UMKM RPIM) +

JE—RATREET S,

CHREHAR— I VA DI%EREREREZE (KUBL : Kegiatan Usaha

Berwawasan Lingkungan) RITEAE &9 5,

* Lending to the MSME/RPIM sector at 20.5% of the total loan portfolio

* Lending to Eco-Friendly Business Activities (KUBL) target 9% of the total
loan portfolio

YRTFFTIIN - T7AF 2V REV A —ICHB T2 REHEBEICHT 2 RTF
T T7A4F U RABEDTRIEE (NPL) HREBLEFEE5%FKMHEICHIFT
%o

Gross NPL ratio of sustainable finance loans compared to total loans in
the sustainable finance sector below 5%.

RESE

EEABDOETE

- CO28 &K U014 - RINE D &EHAI

- BREWMEBICETIVI RRXL S N—FRAFILDERA =T FT
BESH

C@FY—EXT (0JK) OBEZIZEDCERMY T o—SMEHDER
- BHESME RO HE

- ZERT - E% TR b (Pre-Post Test) MEFHfE
HENE

CBBEBREB LAV ISHELTBLRELBOERALA =T FT
-REORERLEEMELIZA=ZVTFFT

Environment

* Number of tree planted

* Calculating total CO? and O?

* Waste management initiatives (softskill/hardskill)

Economy

» The beneficiaries of financial literacy programs in OJK targets are met
* Number of training participants

¢ Pre-post test score

Social

+ Initiatives to enhance the quality of children's education through facility

and infrastructure improvements
» Initiatives to enhance the quality of children's health

PT Bank JTrust Indonesia Tbk
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2 BEREDHEE RR 152
Year Priority Target Success Indicator
YRTFIIN - T7A4FTVRICEFTERMESLUVE - BEHKR— T+ )T 020.75% % F/NFEiflidE (UMKM.RPIM)
fliZEZHR— b 74 ) A DIEK O A—MITRELT S,

CHREHAR— IV A DI%ERFEREREZE (KUBL : Kegiatan Usaha
Berwawasan Lingkungan) MITE&E &3 %,

Increased portfolio of loans and securities in « Lending to the MSME/RPIM sector at 20.75% of the total loan portfolio

sustainable finance ¢ Lending to Eco-Friendly Business Activities (KUBL) target 9% of the total
loan portfolio

YRTFFIIN - T7A TV RABED & YRTFF I T7AFVREIE—ICHE T2 REHEBICHT HHRTF

BE=AYVYT T D74 ABMEDTRIEE (NPL) #EBHEES5%REGICHFT

Sustainable finance credit quality monitoring %,

Gross NPL ratio of sustainable finance loans compared to total loans in the
sustainable finance sector below 5%.

IFRBCTERSNICSREFIELUTDES Y, BRENH

BESH - HEBABDHEE

- HEHEE + CO2B &L V028 - IRURE D EHAI

BT - REYERICEATAYV I FRAXIL N—FRAFXILOBERA =T FT
BESE BENE

CREY TS [ ED - EBY—EXT (0K OBZICESKERY T —SMEROER

- NEMEE (UMKM) BHE - BHES MEBEBMDHEE
HESNE - @l - EHR TR b (Pre-Post Test) MEHE{E
= HEHT
- REHEXE i ) ~ )
R ERRERE CBERERB IV VI SUEECB L REZAVERMLS =T F P
- REOBRALZEMELIZA=VTFI
Environment
In one year, there are CSR events as follows: * Number of tree planted
Environment ¢ Calculating total CO? and 0?
o+ Tree planting ¢ Waste management initiatives (softskill/hardskill)
+ Waste management Economy _ o _
Economy * The beneficiaries of financial literacy programs in OJK targets are met
+ Financial literacy ¢ Number of training participants
+ MSME training ¢ Pre-post test score
Social Social
o Children’s education ¢ Initiatives to enhance the quality of children's education through facility
¢ Children’s health and infrastructure improvements
« Initiatives to enhance the quality of children's health
1£HEE L UEHF

One Year Plan and Realization

20240 %
Description of Activity Realization in 2024
L SEOEBAE. $RFFILTrAFUR 2024 EEL T, SFTFYRTHE )T 1 5 & VESGORBIHE A E L THRENM
CHtzn b ans wesl TIIE ETAsSLAC. ARAERENICEMEtE, 57055 ARUTOLSY,
EARLTO S o LB L TNB. L HHEREEORERN — HENT J0—F LEBENT TO—F

2. RO—F3HHES & UGHGHREE

3. IRILF—E#ERY FEOII VI aY AV RRITORBICHATIZA >
RR7HGRIGERRB A2 2 Y/ 2 — (TKBD D#&E

4. A=K7y brTYVU b, SATHA LT ERA Y+, K UPROPER

5 BEMRHAR (GHG) #HHA oA b)HHE

6. YRTFINIT7AFVRIZBIFZRT )=+ v U FHIE A

7. R—=F - HANFUR - T+—5 L BHEHERICETIR8EEERS

8. H—Ry -FTTHEIL-HYITF7LR2024

9 +E’7‘—7‘-;>'j‘- Tr—HYRTFFEY T BT IHRICETDE/
— 5=y

10 U —VRBLRS L UL OMOLREH AT 2BEROESREL

1. EVIRER : HITRILFX—8T - Y—EREHICET 2EENRRA LTSV T 4R

The Bank’s officers have participated in
workshops/seminars or competency improvement
programs related to Sustainable Finance.

During 2024, the Bank actively involved Bank executives and officers in capacity-

building programs oriented towards Sustainability and ESG aspects, namely:
Technicalities of Setting Emission Reduction Targets - Scientific vs Practical
Approach

2. Scope 3 Emissions & GHG Verification

The Role of Taxonomy for Indonesian Sustainable Finance (TKBI) in Driving

Energy Transition Towards Net Zero Emission Indonesia

Carbon Footprint, Life Cycle Assessment, and PROPER

Training Green House (GHG) Emissions Inventory

How to Prevent Greenwashing in Suitanable Finance

Board Governance Forum: Climate Reporting in the Financial Statements

The Carbon Digital Conference 2024

Navigating for Sustainability: Financial Leadership In A Changing World

0. Optimizing the Role of the Financial Industry to Prevent Green Financial Crime

and Other Criminal Acts

11. EV Insurance, International Best Practices for Innovation of New Energy Products

and Services

SOeeNoGn»
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BEBRE 20245 DEE

Description of Activity

Realization in 2024

2. fUhf ¥ (UMKM) F-FREREREEICH RPIM®M 34%19,04%
TERMER— LT+ VA ORRILEXR J N2 ERFADRPIMMD £4E19,55%
Increased financing/credit portfolio growth in KUBL®M E4&8,74%

Realization of RPIM is 19.04%
Realization of Non-bank RPIM is 19.55%
KUBL realized 8.74%

MSME or eco-friendly business activities.

3. HRFFINIFAFTURABEOREFMS L IE  NPLRPIMDEHEO,35%
=8y o ) ) J N2 EFFDRPIMONPLOD £4#0,36%
Evaluation and monitoring of Sustainable Finance  pagjization of RPIM NPL is 0.35%
credit quality. Realization of Non-bank RPIM NPL is 0.36%

RIREEEER - Y—EX

o HEENBRERLCEAMTELLS. HEFIEDEH05%E YUY O—JHEMIZTET
% [TORA Green Savings] % . Carbon Ethics & D17 fE1= & Y BatA.

o ARLREBICHFERETV. BITTSAF Vv IEEMNEEXIECTES [TORABlue
Ocean Savings] %. Waste4Change & M /8— b F+— v FIZ & YA,
« Environmentally friendly products and services:
1. Launched the TORA Green Savings, which facilitates savings customers who
want to contribute to environmental preservation by allocating 0.5 percent
per year of savings interest for mangrove planting in in partnership with
CarbonEthics.
2. Launched the TORA Blue Ocean Savings, which makes it easy for customers to
save and donate for waste management, especially plastic, in partnership with
Waste4Change.

4. HBERBELUY—ERORFE

Development of products and services

5. YRTFFINI7AFURAEERFDERICEDE ¢« YRTFEUTAZERBEZEORELEEME
1-SOPMD B #i % kA, o UT#ECHRTFEYT 1A (FSTF) OHRETEEM :
o DI EBZUTEED : - SOP
- 5{E7%%t (Credit Policy)

Continued updating of SOPs in accordance - 5{ZRREE (Credit Limit)

with the development of Sustainable Finance + Reviewed the Sustainability Committee Charter
regulations, at least consisting of : « Sustainability Policy improvements (drafting) include:
¢ Bank Credit Policy; - SOP

- Credit Policy

- Credit Limit

s TRy IXEICEITERBAREE/ AR (PLTS) DFA

6. T)—oA T 4R BROBHEHEEE LT, KL A v z
A TARARNZE T DTS RF VI ERIHEDRE

TORYMAERTS : A7+ 575
“F T4 RRIZEIFRBTIRF VI EASHED P ENE L VKRR OHIE o
= CR—R—LREBETOERIZL D REREDHEIE

CBREBICEELEZSA IRIAMILOHEEF v O R—2

The use of solar panels (PLTS) at J Trust Bank Depok branch
Procurement of special plastic waste bins within the office
Savings in electricity and water usage

Savings in paper usage (paperless business process)
Environmentally friendly lifestyle campaign

Advanced “green office” implementation, which is

carried out by:

¢ procurement of special plastic waste bins
within the office environment

7. #HEMBIUVREMER (TISL) EFH. Wb d « &F s, BREOSEZEL29HOCSRETH & X
CSRIEENID XN » Implementation of 29 CSR activities covering the economic pillar, social pillar, and

The implementation of Social and Environmental environmental pillar.
Responsibility (TISL) or CSR activities

e o o o o

PRIORITY TO SUPPORT THE SDGs
J Trust Bank’s commitment as part of Indonesian society

B aBREE (SD6s/TPB) XBROEXESHE
JESRMRITIH, A1 Y FRVTHEDO-—BEELT,

Fft AT RE e BR B4R (SDGs~TPB) M ERLICIRIBRIIC
BT DI LEHMRLTWLD, TOIMYMAIE, FE
BROAGLT ., FRHEHEKDO-DHDICERERORE L
REOHEMZTIFRARGEROEBELREZR
ETLDTHD,

204 (2B VT, JFSR MBITIXEHGATEE LR E
EOERICAETEFRYBAICEAL, LTOEEZE

to actively participate in realizing the Sustainable
Development Goals (SDGs) targets in Indonesia by
building and developing sustainable businesses that are
not only profit-oriented but also capable of preserving
natural resources and environmental sustainability for
future generations.

During 2024, J Trust Bank focused on fulfilling the
achievement of the Sustainable Development Goals,
namely goals:

PT Bank JTrust Indonesia Tbk
200 FEERREE
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ZERO
HUNGER

({
W

figELAIc

BiE2
Goals 2

EBERIEL. BHREREL
RERELERTHEL LIS,
BRAETREEHET .
Alleviate hunger, achievw
food security, supply better
nutrition, as well as support
the sustainable agriculture.

DEGENT WORK AND
ECONOMIC GROWTH

o

BMELLD
#gERED

HiZ8
Goals 8

TIEMN DFEF AR REFRE.
EENGELER. BLUTA
TOADT=HDEEN LD H S

ARES LWERZRET S,
Support inclusive and
sustainable economic

growth, create full and
productive employment, and
provide decent work for all.

PT Bank JTrust Indonesia Tbk

2020 FZERBEE

GOOD HEALTH
AND WELL-BEING

v

FTRTOAIZ
BELELE

HE3
Goals 3

HoPBEMDTATD
AR IIEFRRAY & TR & R
BEL. B ZEiEES 5,
Ensure healthy lives and
improve the well-being of
people of all ages.

13 o

L3

R[IRECEIENL
REE

BiE13
Goals 13

[EEBE L UZDHZEIC
AbEMNS=H, BROR
REELD,

Take urgent action to fight
climate changes and its
effects that affect well-being.

L () 23 FenfoomessSatij hRliegshptosnsibiity

QUALITY
EDUGATION

|

BOEWNEEZE
HATEIS

B4
Goals 4

TRTOANZBEHTRTEL
BEOEWABZREL, £E
FEOHREERET 5.
Ensure inclusive and equal
quality education while
supporting lifelong learning
opportunities for all.

1 LIFE
BELOW WATER

BOENSE
55

HiE14
Goals 14

Binrl gt LB D=2,
EBLVBFEEREREL.,
HinalgecFAT %,
Conserve and sustainably
utilize marine and ocean
resources for sustainable
development.

CLEANWATER
AND SANITATION

REBLKERALE
S AIC

H#E6
Goals 6

FTARTOANRITKEFBEDHTAIRE
HERLFRADERERET 2,
Ensure the availability and
sustainable mangament of
clean water and sanitation
for all.

1 PARTNERSHIPS
FORTHE GOALS

HN—t+F—ovIT
BEEEERLLS

BE17
Goals 17

EfEFEERIE L. FRa
BELFEEOHOT O—N
W N—+F—29TEE
#1Ed %,
Strengthen implementation
and revitalizing global
partnership.
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HBATFTFEY T4 DEE

Managing Sustainability

éé

BRTFTFEVTAHNFUORIF, BF - 1R - BRE
DEAEZELCIRTOEEFINYRTFEY T
1 DMEREBETEICLEZHRTH-HDOEER

EigeLm-tTth3,

Sustainability governance is the main foundation in ensuring that
every business activity aligns with sustainability values, covering

economic, social, and environmental aspects.

Ratna (7 ~)

EFHLGRBEEL, HILLWILITRBI B ENFELT b,

ISR MRITORRAIY FO—DELTEHZLES MR AV PR TERETH

PAR IS FSOREFHOEREMREHFASHRINEHE TS,

Ratna is an innovative thinker who likes to challenge new things. As one of J Trust Bank’s
mascots, Ratna is presented to campaign for the importance of preserving Indonesia’s

endemic animal, the Sumatran Tiger.
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YRTFFEUTADORAIZOZI Y T EEREES L
T.IFS R MRITITERAN - SARE - EEMHEOH
BANFUVREREELTWS, YRTFEUT AN
FTURF. BE-HE - REOFABZETCIATO
EXFRNYRTFEIT A DEEREEETH &
FHERTDI-ODOEELGREB LT H>TWV D,

BiGaga7 J0—F2EBRETOELRICHET S
ZEITRY, HITEFTRTORTF—IHRILF—IZHL
TR T4 TLEEEI LT ELELIC. DEDRY
MAELDYIURE®RIETHCEEHIEBELTLS,
Oy FAUMEI, E@Y—EXHE., BITRS
FUVLEREIZB TR YRTFILI7AFT U RADE
ICHE 3+ 5 €@ TR A ES5 5 (POK
No.51/POJK.03/2017) B & UERITDH/N\F > X EHEI
B3 5 &RTRAIFE 175 (POIK No.17/2023) I8 &
LTW3,

PT Bank JTrust Indonesia Tbk
2024 FEERBREE

As a financial institution committed to sustainability,
J Trust Bank implements transparent, accountable, and
responsible governance. Sustainability governance is
the main foundation in ensuring that every business
activity aligns with sustainability values, covering
economic, social, and environmental aspects.

By integrating a sustainable approach into the decision-
making process, the Bank continues to have a positive
impact on all stakeholders, while strengthening the
Company’s long-term resilience. This commitment is in
line with OJK Regulation Number 51/POJK.03/2017 on
the Implementation of Sustainable Finance for Financial
Services Institutions, Issuers, and Public Companies
and POJK Number 17/2023 on the Implementation of
Governance for Commercial Banks.



ANRF O ZBEOHHE L BT

H#E% % (Dewan Komisaris) (&, H{TOHYRAFFE
DT« ICETHEIEICONT, BEE. 58, £=4)
VOBKUFMETOIBEXEEET H. — A, BEE
(Direksi) &£, HITOHRATFEY T A DEEELE
HICEBSTLEEZES ., STEHEES XK U2KEKED
RE - EEICEVTIE, RS EBERAEBHIC
BESLUVERZEIOERICEAEL TS, [GRI2-12]

BRaEtZEsS L URBESG L VICREROE
E#BLT. IEHEAETEmTEIETE (RAKB) |
MERESINTWD, COETEIFHITOEEEEBEORA
SO—EFELTHEDTON, EHMICEBARES
hadeLLblo, BTN ERAELTEMEERT IED
fBftem-oTL b, 4H. MBEEELIURERICEL
HARIZHIL B, RAKBIZEATE - DEIH HEUMHFZIC &
LRIAFMEER VD, £z, YRTFEUTaL
R—FOERICEWVNTIE. BERESLUREENZ
DERBREZEEL. RRMICIERSORZELZT
T %, [GRI2-12][GRI 2-13][GRI 2-14]

EiEICHT->T. BITICIETZHOHMINES T 5 iFkE
ARG ERUE B O RMAETHEE LT, THXTF
EJT14ZE% (Komite Keberlanjutan) | MERiE &
nNTWd, COYRTHFEUTAZERICIF, BET
BEHMANSERIND6DDT—F 2T T IL—TN
HFohTHY., ERINREBLIUVHENS KLY
BRRLCEMIMFZENLTEBZRIELTWLS,

HYRT4TEYT1RES

YRATFEUTARERF. HEAURLGESMOELRM
EEEEATHD., TERIEHMAEHRMNICER IS Y
ATFFEVT A - ID—F2 50 VL—T%EL, EER
NDEREFESRRATALIEZ—DED., YXATFEY
TAEEEELE LTSEVPES R RN XU INEESH
TULv%, . [0JKE.1][GRI 2-13]

YRTFEVTA ZEEROEBHEEANLHETHDHZ &
N5, YRTFEYT 4 - T—FTTL—TF, %
FHEORE. BERE. AHOEE. GoUITKRE
MEFEEESL, YRATFEY T OEFAEDRSR
MNHIFEN DI RMICEDOEND L S3BHTLD,
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DUTIES AND RESPONSIBILITIES OF GOVERNANCE
ORGAN

The Board of Commissioners is tasked with
overseeing/directing/monitoring/evaluating the Bank’s
sustainability aspects, while the Board of Directors is
fully responsible for managing the Bank’s sustainability.
At the planning and implementation stage of the general
strategy, the Board of Commissioners and Board of
Directors are actively involved in the discussion and
approval process. [GRI 2-12]

Through the Sustainability Committee and the
involvement of the Board of Directors, a Sustainable
Finance Action Plan (SFAP) is produced as an integral
part of the Bank’s business plan, which is regularly
submitted to the regulator and serves as a guide for
the Bank in implementing sustainable finance. Prior to
being approved by the Board of Commissioners and
the Board of Directors, the SFAP has been procedurally
verified by the Director of Finance and Planning.
Meanwhile, in the preparation of the Sustainability
Report, the Board of Directors has a role in preparing
the report which is then approved by the Board of
Commissioners. [GRI 2-12][GRI 2-13][GRI 2-14]

In its implementation, the Sustainability Committee as
the technical executor of the financial activities has six
Task Forces consisting of relevant divisions assisted
by appointed officials and employees, consisting of
diverse experiences and disciplines.

SUSTAINABILITY COMMITTEE

The Sustainability Committee is the technical manager
for the implementation of sustainable finance. The
committee includes a cross-divisional task force. The
committee is led by the Business Director and the
Head of Sustainability who is assigned to the SEVP of
Business Banking. [OJK E.1][GRI 2-13]

Considering the broad scope of the Sustainability
Committee’s duties, the Sustainability Task Force
plays a role in designing work plans, setting targets,
implementing policies, and conducting overall
evaluations to ensure the development of sustainability
aspects can run with focus and effective.

PT Bank JTrust Indonesia Tbk
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YRT4TEUT1REROBEL L UVER

10.

11.

12.

LITOYRTFEY T4 ERICEET S0 —F< Y
TOHER. BEROKRE. BLUMREMAEREAD
B
BITOYRTFHFEY T4 EREERICHE > =A%,
TEEHE. BE. 8LUMATEEDIRE
BRELUVTOTSLOELZHRT 5-HDEE
EDReAME
ETOYRTFEY T4 EBICHESBEMNIRY
DHTE (EEBLUVRT—IHRILEI—~DEEE
EZE)

EZTOYRTFEYTAEROEE. 8LUZTH
IZHESURY - ZEBOEHE
ZITOYRTTFEY T4 EROEBEE~DHRSE
KiRDE=2YY Y
BITOYRTHE) T4 EREOREFTMM. HED
AREMS L UFHRA =T FIDOEE
LITDOYRTFEYUTAICEAT S22 —3
AVBLUVLHIBOERE

BB LUNBERELOUI Y VEBOZK
17
LITOYRTHEY T4 ERICET HTHHES
FUMEEDIER
BRIAFERICRHEREEAREL. YRXRTFEY
TARERDEFH., BITOYRTFEU T+ EE
DHE. BLIUSEDOERICET HIRETIRT
LITOYRTFTFEY T EHEOMES L UVERL
DfzH. BEIZIELTHBEDNN—+F—2 v T
PiGE T EE

YRTFFEY T+ REERT IR 7+ —AOBHLHEE
Duties and Responsibilities of Task Force under the Sustainability Committee

WEAdt - HESR) 7+ —R

Policy & Internal Regulation Task Force

RRY TA—2R
Task Force

Bi#EY 5,

Duties and Responsibilities of the Sustainability
Committee

1.

10.

11.

12.

Preparing a roadmap, formulating strategies, and
an  effective  framework  concerning the
implementation of Corporate Sustainability;

Recommending policies, action plans, targets, and
disclosures that are in line with the Company’s
Sustainability implementation strategy;

Enhancing the capacity of officers and employees to
ensure the implementation of quality Sustainability
strategies and programs;

Identifying potential risks from the implementation
of Corporate Sustainability that impact both the
Company and stakeholders;

Supervising the implementation of the Company’s
sustainability program and managing the risks and
impacts of such implementation;

Monitoring the integration of the implementation
of corporate sustainability into the Company’s
operational activities;

Conducting an overall assessment of the Company’s
Sustainability implementation and determining the
potential for improvement and new initiatives;
Managing communication and publication activities
of the Company’s Sustainability aspects;

Acting as a liaison to regulators and other external
parties;

Developing action plans and reporting documents
related to the implementation of Corporate
Sustainability;

Reporting to the Board of Directors at the end of
each financial year, on the implementation of
the Sustainability Committee’s work along with
the achievement of the Company’s Sustainability
implementation and recommendations related to
the development of the Company’s Sustainability
implementation;

Building partnerships and or cooperating with
external parties if needed to increase the value
and quality of the implementation of Corporate
Sustainability.

B

Duties

ARG EXRREORBEREL. Hit. XHREFIE (SOP) T EDRNIMREE

Preparing a foundation for sustainable business implementation, characterised by the
availability of internal regulations such as policies, standard operating procedures, and

~ others.

PT Bank JTrust Indonesia Tbk
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YRATTEYTARELETAR) 7+ —AOBHKLRIE
Duties and Responsibilities of Task Force under the Sustainability Committee

RRY TA—R
Task Force

R Y—EARRS R T+ —R
Product and Service Development Task Force

ERBAALEEZRY 74—
Employee Capacity Building Task Force

LEORSMEESLUVII2r—YaVvs
A)T+—R

Corporate Social Responsibility and
Communications Task Force

U=Vt T4 RERERY T+ =2
Green Office Initiatives Task Force

HE - #E2 R T+—R
Planning and Reporting Task Force

B
Duties
YRTFFEYTAEREERLBOESRS LIV —ERZRIE - AR L. IXTCOBERE
N7 AATREL R TR 5,
Creating and/or developing banking products and services that are orientated towards
the implementation of corporate sustainability, and that can be accessed inclusively by all
customer groups.

YRTFFEYT A ICHET 2 —EDOFHELBL TRESDOHE - BRZMLIE. RELR
BEMCTHGAREERERETEDILIXET S,

Improving the understanding and knowledge of employees through a range of sustainability
related training to enable the company to run an optimal sustainable business.

o BRTRETBEREHEO—HE L TRENHSMWET (CSR) Z40HE - Eif

o YRFFEUT4ICETHBERCAMBOER - £HEEE

« Designing and implementing corporate social responsibility as an integrated part of the
Company'’s sustainable business implementation strategy; and

¢ Conducting dissemination of information and knowledge on Sustainability.

¢ REDEBEEICETIRERERGEREDE - £

o REBBLUVERITHCHETHZOMORT—VHRILT—IC LT, BEICEREL
1254 TR A IO EEERL.

« Designing and implementing various green initiatives in the Company’s operations; and

« Building a culture of environmentally friendly lifestyles among employees and other
stakeholders that are involved in the Company’s activities.

¢ REDYRTFEYTFAEBIETHERKRRS L VBEZEICETIHMESEMERML. B
WERBLIUVZOMORT—VRILE —I(ZiRE

o REDYRTFEY T« EHEDOEFHIKRICDOVTIRE - ST EEE

¢ Preparing a report on the achievements and targets of the Company’s Sustainability
implementation that will be submitted to the Board of Directors and other stakeholders;
and

+ Reviewing and analyzing the achievements of the Company’s sustainability implementation.

YRAT4FTEUTAREROBE

Composition of the Sustainability Committee

ZER

Chairman of the Committee
BERER

Deputy Chairman of the Committee
RESHUE

Secretary of the Committee
YRT4HEY T4 HE

Head of Sustainability
YRT4FEY T 1Bl
Deputy Head of Sustainability
A N—

Member

E ¥ R Eu##H& - Business Director

EVP AE - a—FKRL—+EI LA )—
EVP of Human Capital & Corporate Secretary

EREE - AESMER
Business Strategy & Development Division Head

SEVP ES R RN XY
SEVP of Business Banking

aO—RL—hra3Iaz=4H5— 3> - CSR BIZME
Head of Corporate Communication & CSR Deputy Division

1. EVP av—3 )L - dhfb¥ (SME) AU F 2P, ESRRE#E -V a2 —v—HY -
EVP Commercial & SME Banking, Business Linkage & Consumer

2. EVP X~ A b (- Y—ERARX AT 74— AR - BEHE |
Chairman of Product and Service Development Task Force - Funding)

3. a—RL—+ELAE - SEBERBME
Corporate Funding & Business Product Division Head

4. fE - NNT+—TUXHME (FTE - #ERX XY 7+ —AEK | Chairman of Planning and
Reporting Task Force)

5. EPxRREH - 21 —<7—EMEK - Business Linkage & Consumer Division Head

6. aAX— )L - NRE (SME) /A2 ¥ 2 S EFE - Commercial & SME Banking Division
Head

7. A—RL—rN\UFUTEHMR (BR - Y—EXRMELRV T+ —RE - EH

| Chairman of Product and Service Development Task Force — Lending)

BA - 8E5 R E&F9EK - Japan Korean Desk Division Head

9. AEIME (#EBEAHBFE 2 X 7+ —REK | Chairman of Employee Capacity
Building Task Force)

10. FLPv)—-FvERIILT—4 v b - @R (FI) #F9E& - Treasury Capital Markets
& FI Division Head

11. YRS LE 2 —7—&BF9E - Credit Risk Reviewer Division Head

12, ESHEA (IT) E#BF9EK - Information Technology Division Head

13. YRV EBHME (REBHRE - A#t2 XY 7+ —XEK | Chairman of Internal Policy and
Regulation Task Force)

14, a2 7547 REMEK - Compliance Division Head

15, a—RL—brEH LA Y—EMAK (CSR-AZ2=4—23VERVT+—RE|
Chairman of Corporate Social Responsibility and Communication Task Force)

16. BHEHMAR (VU —2F T4 REEL2 XY 7+ —RK | Chairman of
Green Office Initiatives Task Force)

17. KREB - ZIEEE LK - Head Office and Branch Operation Division Head

18. XEEEEFIE - Branch Management Division Head

o
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YRTFEY T4 BENRAR
[0JK E.2][GRI 2-17]

JFS R METIE, YATFTED T 1 OEBEOERED.
EEENSHEENOHIAMOEANICIKFELTLNS S
LEDHELTWS, TOLH, YRATFEYTAHAD
B, HBOELRIVIZET2REEDREABEICS
WTEBXEBEELGH>TWLS,

e, 7—02avT. TOhOHEFHEEL T,
LITER@ERE. BREESLUREXEDYRTHEY
TAHBROERERTRAZALIESZLIZOZY
FLTWAD, ChITKY., FRARGEXBFEDER
EXEL, AT—URLE—IZH L TEfEZRET S
CEZEBHEY.

LTI, 2024F2HVTHITAMMRE., BERLS &

UREBICHLTER LAY RTFEY T RENBK
DABTHD.

kL—=>7% - Training

SUSTAINABILITY COMPETENCY DEVELOPMENT
[OIK E.2][GRI 2-17]

J Trust Bank realizes that the successful implementation
of sustainability aspect is inseparable from the
competence of reliable and competitive human
resources. Therefore, sustainability competency
development is a priority in building employees
capacity at various levels of the organization.

Through training programs, workshops, and other
educational activities, the Bank is committed to
improving the understanding and ability of the Board of
Commissioners, Board of Directors, and employees in
implementing sustainability strategies effectively, thus
supporting the achievement of sustainable business
objectives and providing benefits to stakeholders.

The following is the realization of sustainability
competency development provided by the Bank to
the Board of Commissioners, Board of Directors, and
employees during 2024:

BRI B AR E O BRS : BEWT TO0—F vs RBEMT IO0—F

B HLE
Date Organizer
202442R208 1V EROT7 LB ERS

Technicalities of Setting Emission Reduction Targets - Scientific vs Practical

Approaches

2 Ra—T3HHE S &K UGHGHREE
Scope 3 Emissions & GHG Verification

3 AVERVT-HRTFINITAF AN (TKBD) M4V RRSTDH

v hEOHHAD T RILF—ERBERET 5 %3

February 20, 2024

202443R26H
March 26, 2024

202443/ 288
March 28, 2024

The Role of the Taxonomy for Indonesian Sustainable Finance (TKBI) in

Driving Indonesia's Net Zero Emission Energy Transition

4 =R Ty TV b, SATHAYLTERAD b 5 KUPROPER

Carbon Footprint, Life Cycle Assessment, and PROPER

5 JU=VIFALFUINLITALBLUZOMDILELICEHF-SRER

DREBNDREL

6 REHRHTR (GHG) BHEA AV kJBHE

Training Green House (GHG) Emissions Inventory

7 YVRXTFFINT 7L FRICE IS T —2 D7 v 2 TRk %

How to Prevent Greenwashing in Sustainable Finance,

8  REAEMEOL-HOME BT IHRICEITIEBM)—F—PvT
Navigating For Sustainability: Financial Leadership in a Changing World

9 EVREBS LUHFIRLET—HE - Y—ERDA / A= a VICHETIERAR

FIS5UF4R
Product and Services
10 WEREANST VR T+—5 L MBHERICE T2 KEEERR

Board Governance Forum: Climate Reporting in the Financial Statements

11 A—RUFSELAVTFL IR 2024
The Carbon Digital Conference 2024

202444 F 290
April 23, 2024

2024448298
April 29, 2024

20244%5H15~16H
May 15-16, 2024
20244%5A16R
May 16, 2024
202448H1~3H
August 1-3, 2024

20244108318
October 31, 2024

20245118148
November 14, 2024

2024412810~11H
December 10-11, 2024

Indonesian Public Listed
Companies Association
A4V FROT7 LIGERBE
Indonesian Public Listed
Companies Association
OJK Institute

4V FROT7 LIGERBE
Indonesian Public Listed
Companies Association
RITAVTSAF7VAREEDS
AZ—arvIr—54h
Banking Compliance Director
Communication Forum
AVI)TFaaAVPLTFa2YT
Insolity Consulting

OJK Institute

1Y RR LT RTHE
PERBANAS

OJK Institute
KPMG Indonesia
1‘/ KRR T7hH—HRY bL—Fif

=
Indonesia Carbon Trade
Association (IDTCA)

PT Bank JTrust Indonesia Tbk
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JES R MRITIX, BFGa—FRL—FrANFRA
NDAZIYrADPD—BELT, ERYRY., #RL
—2aFILYRY, THBURY . REBEIVRY. B&
VRIEVRVZELCEHREAEZEZHAN—FTDBVRIT
FOAVRTL—LT—UERBELTVS, COTL
—LT7—7 &, BERMERREDIT N THIIEMLY
ROSHICE IS T EZRIEL. REDOHFRHATREMEIC
W HBENGEREER/IMETEHIEEZBEMELT
Wb, [UEVRY GRESLUHEURY) ITELT
. BITEBRICEEEEA D RRITITI—=2E0Y
JE— (TH) B&UA YRR THETEELESRMA
2/ 32— (TKBI) ICEDEHA - DFEEEBLTL
b, T, SRBEURIRAMLATRAMOAIETORR
LEITHTH D,

LITIE, URIIR DAV EHEEEDFEER L
LTHEL. BXOBRAEKESLURT—IHRILE
—DREFZHERL TS, COT7TO—FIIX, I
EfE. PEOFTH. BO5UIZTHRTFEY T4 BED
ERICEEEZRIZIAEEOHD R IDEE. BIE.
EZAVUY BLRUBELNEEND, F1-. BER
B] (prudential principles) Z#@BAJ$T A & T. ™
BEOEEHOT O—/NIILERBEICHET 5. URY
FEBHICEET S LEFHBELTLS,

LITIE, ERPOURIIRD A FOEDEICDON
TEHMIZLE2—%21ToTW%, ZOLEa—IE,
VPEKCEDUTOIARZEDL : VAV KEDEKRTE. W
WEESPLUREFICLI2ENLTEBOEKE. YRY
THRDAD MEABOMEHEA. VRI TR DAY MER
VR T L.

BITICBFRURIIRDAV FDEEE., RS,
REM., GoVICRBRESLIUREREZTOEKE
ZECHBEARTTDODA TS, EFLAILTE, B
TRIVRIIFTDAV MBS EIUVIRIIRDA Y
FPRERZHRELTHEY. ChoBnaRERRSE
(CE0) ICEEHET HHHELLoTNS,

AT—=9HRILE—OES [0K E 41 [6RI 2-29]

JES R MRITIE, RT—VRILE—DOB5 &YX TFE
T4 REIOERMKIINZ XA DEBHBEREMEMTITT
W5, HITIE. ’FE. BE. EVRRN—FF— #%
F.BM. AT4T7. EHEEFETTRTORT—Y
RILE—& . BRAENEL . HAMT, HEICHEED
o EZRERBETSLICaI Y FLTWS,
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RISK MANAGEMENT IMPLEMENTATION

[OIK E.3][GRI 2-25]

As part of its commitment to good governance, J Trust
Bank developed a risk management framework that
covers various aspects, including credit, operational,
market, and liquidity risks, as well as climate risk. This
framework is designed to ensure that every strategic
decision is based on a comprehensive risk analysis, to
minimize the potential adverse impact on corporate
sustainability. Regarding climate risk (environmental
and social) the Bank began to identify and classify
creditors according to Taxonomy of Green Indonesia
(THI) and Taxonomy of Sustainable Finance Indonesia
(TKBI). The Bank is also in the process of measuring the
Climate Risk Stress Test.

The Bank integrated risk management as a key element
in its operations to ensure business sustainability
and stakeholder protection. This approach includes
identifying, measuring, monitoring, and controlling
risks that could potentially affect the Bank’s financial
performance, reputation, and achievement of
sustainability goals. By applying prudential principles,
the Bank strives to manage risks proactively to deal
with market dynamics and global challenges.

The Bank also periodically reviews the effectiveness of its
risk management implementation. The review includes
at least 4 (four) matters: risk level formulation; adequacy
of active supervision by the Board of Commissioners
and Board of Directors; risk management organizational
tools; and risk management information systems.

Risk management in the Bank involves the organization
up to the Board of Commissioners, Board of Directors,
and other organs under the Board of Commissioners
and Board of Directors. At the technical implementation
level, the Bank has a Risk Management Division
and a Risk Management Committee that is directly
responsible to the President Director.

STAKEHOLDER ENGAGEMENT [OJK EA4][GRI 2-29]

J Trust Bank considers stakeholder engagement as
a strategic element in supporting the successful
implementation of sustainability principles. The Bank is
committed to building transparent, collaborative, and
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LITIE, RER, BE. ESRAN—FF— BE K
Ff. AT47 ., HHBHEEELCIRTORT—I KLY
—&. ERUENS . BAMT, HEICHEZL-0T
BEREZEBETLILITaTy LTS,

NEDRT—IRLE—IZIE, HITOHAHELIVE
BEHICE-T, BEENETELIIRENICEEE2ZTS
ENEEND, TDI=H. BITEERT—UHRILE—
DEEICIELE=AEE7 IO—FFBLT, 032
T—avERBEL. BABEGREECLSIBOHTLS,

BMLT, a—FRL—rEHI LA Y—HFANRT—I7K
WA —EDHFTOaAZIa=r—aVFEEELTWS,
LTI, ENRIEAR, BFERER, V-2 v LA TA47.
MNEASELE. FIARGELGIZI 2 =r—>3avFr R
IWERKREAYT 5. S YUERKRMGRBICEAL TE,
RITERICEET 2ETMANIIa=r— 30 %4
95,

AT=IHRINE=T N —TEERENET TO—F
Stakeholder Groups and Approaches

mutually beneficial relationships with all stakeholders,
namely employees, customers, business partners,
shareholders, government, media, and the community.

These stakeholders include those affected by the Bank's
policies and operations, either directly or indirectly.
Therefore, the Bank strives to establish communication
and build cooperation with stakeholders through
methods and approaches that are in accordance with
the character of each stakeholder group.

In general, the Corporate Secretary Division implements
the Bank’s communication with stakeholders. The
Bank will utilize the existing communication channels
as much as possible, including print media, electronic
media, social media, and face-to-face meetings. While
in more specific matters, communication is carried out
by divisions related to banking activities.

RTF—YRILE— LFO7IO—F

Stakeholders Bank Approach

HRHEHBEE & CBRF o AU RRITIRIT. ERMY—EXEET (0IK) . BLUEATBLURLEORFILB
Regulator and Government ~DEEFRE DR

¢ EHHMLERBS L VHBEOERE

« Submission of periodic reports to regulators such as Bank Indonesia, the Financial Services
Authority, and capital market authorities

* Meetings and discussions at certain times.

#®E HERR
Shareholders

BEK XE

Customer a—)Lter4—

Branch offices
Call Center

e e o o o o o o o o

A a=T 4 BLUHERS
Community and General Public

e o o o o o
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General Meeting of Shareholders (GMS)

RARAATAT (FTSAVELVAUTAY) | BFEER. V=¥ ILATA4T
WhatsAppF ¥ v b7 T1)
TEYTITHA b

Mass media (offline and online), electronic media, and social media
WhatsApp application
Company website

ZIEERT v R ZBE L -HEROBFTR

M - BEMERE (CSRIYRTFEY T4 F8) OEE
V=2 x LATATELUVREY T THA b

Information disclosure through various information channels
Implementation of social and environmental responsibility programmes
Company social media and website



BITSANY—ELIUVE SRR /IN— L+ —
Supplier and Business Partner
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WM& E & UH— E R DFEProcurement of
goods and services

REEDEFELEL S VEF - EBESCHENRK (PKB) DFFFE

o= o #MNOIZIaAZ=HF—TaLFE
Employee o EHAIMLRE
¢ Collective Labor Agreement (CLA) that covers employee welfare, rights, and obligations.
¢ Internal means of communication
¢ Periodic meetings
o JLRYY—R
ATA4T o EHREAT
Media o AT 4T EDRIETE
¢ Pers release
¢ Information disclosure
¢ Various activities with media
ES HE~OMBSH & WEB~DSM
Association Membership and engagement in association activities
HYRTFINIT 7L TV AEMOFRE CHALLENGES IN SUSTAINABLE FINANCE IMPLEMENTATION
[0JK E.5] [OJKE.5]

HRATFINIT ATV ADERIZIE, BBALT T
A—FZWHEBELTIZHLERENGFET 5, TELE
BO—DlF. EREFROBRE. BE. BLUEDXR
AIAVRTLERKIZHLT, EHEEESLUVEREIC
BIFBZHRTFEYTARAICET I EELER#ZS
HBZETHD,

Eol, BERINLIHRG., E2E BLUHSFS1
DEFEMIE., BTN ETLLZRRICEAT S LTORE
5B, T, YRATFEU T BERELEHMLGEE
FliImEDRBELRETH Y. FIZTEHRB OGS
ERICETERYEANEETND,

YRTFFTEVTAEROERIZIT. 2<DHE. ¥H
BEORABELOEERBRORIELEENDBETHY .
BN CTOERL/ELCZAEELH D, LIzA>T.
J—HF—wTOnazsy bA R, BHElDEIE. B&
VEBRT—ORLE =N, ZOEEEZRR
L. BEDHRTFINIFAFTUVRDOBEHEEIC
TEHLODEELELD,

The implementation of sustainable finance is faced
with various challenges that require a strategic
approach. One of the main challenges is how to
improve understanding and awareness among
financial industry players, customers, and the business
ecosystem in general regarding sustainability principles
in operations and investments.

In addition, the increasing number of applicable
regulations, standards, and guidelines also presents
a challenge for the Bank to adopt these regulations,
standards, and gquidelines more quickly. Another
challenge is the alignment of sustainability goals with
short-term business interests, such as the challenge of
achieving profitability in a short period.

The implementation of sustainability aspects often
requires large initial investments and significant
changes in business strategy, which can present
resistance at the organizational level. Therefore,
leadership commitment, regulatory strengthening, and
collaboration with various parties are key to overcoming
these barriers and ensuring the success of sustainable
finance in the future.
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LITIE, YRTFINLIT7ATUVADEES K UENE
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L9 ELxHET,

YATFEYT4XILOFL [0KF.1] [GRI 2-24]

JES R METIR. YRTFE Y T4 HELDEEHRIC
LEFELT, MABUED T ARG —ETHS Z & &R
LTW3, ZD=®H, BTIFMABOLEEEEESALS
FIFEGMYMAZBEL T, YRATFE U 74 XEDEE
ME—ELTHELTWS, £7. REBICHRTSFE
T4 REIDEEH~DERBEZFEROTHLL I LN LA
. JBE - #HE - ARNF R (ES6) OMEERIZEET S
e, 34— BEITOITSLAOSMETHMIZE
BLTL3,

JEFS R MEITIZEBT 2 RATFEY T4 XEDEREIL,
HRATFFEYTFAEDaUIZHEDILEDELE LTS,
YRFFENVTFAEDaY  RE. &, #HRITHLT
EXHLIBXREEZTV., BEFLGEEANFURIZED
W3R - ¥ EEB T HBITLLDH L,
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The Bank also ensures to optimize the involvement of
both internal and external stakeholders in formulating
and implementing the application of sustainable
finance. Hopefully, the realized program can provide
maximum impact and benefits.

IMPROVING SUSTAINABILITY CULTURE [OX F.1][GRI
2-24]

J Trust Bank realizes that sustainability is not only a
business strategy but should also be an integral part
of the organization’s culture. For this reason, the Bank
consistently encourages the establishment of a culture
of sustainability through various initiatives that involve
all levels of the organization. Starting with improving
employees’ understanding of the importance of
sustainability principles, The bank regularly includes
employees in training, seminars, and educational
programs relevant to environmental, social, and
governance (ESG) values.

The implementation of a sustainability culture within
J Trust Bank is also oriented towards the Bank’s
sustainability vision, which is “To become a bank
with a commitment to environmentally, economically
and socially responsible business and operational
practices, based on good corporate governance”. The
vision is guided by 8 (eight) principles of Sustainable
Financial Management, as stipulated in POJK Number
51/POJK.03/2017 concerning the Implementation




ZOEYaviE, ERMY—EX#E. LB ERKLU
NRAESRICHTEHRTFILIT 74+ 2 AERIZE
9 50K BIES1E (2017F) [TRENT=8DDFEANIC
EOCLOTHY., UTEET . EXHHEE. X
THILGEEEREERE, H2W - BEHURIOD
BEE, ANFUR, BHRE#EOIZIA=S—3 0,
Ao N—2T (BEM) TRYMEAR, BEXESEY
2 —DF. AES K UiHE.

EHIC. YRTFFEYTFToXEOmMLEEEHME LT,
LITIERSNBIEECIL—IL, BEUHFRTFFEY
TAEROERICET S2&EFEMIC DT, HEHMAG
BHESHEEBEL WS, ThiE, 30 TS54T7VR
XIEDEHALEZRIEZENELTNS, MX T,
LITROEMEHL. FHRBARCETHCEILIERDRE
., NEREDKRE~DSH., BLUHTEZEOLE
1—ICEAET R EEFHELTLS,

HRATFFEYTF4XEDAEIZENT, JFSX MR
TRIRYRTFEYTAREREZEML. BEXEBLUHE
BEEOERBEINEBARBREORES LIUVEYDEM LB
BT DEIEHEHREL TS, Thix, DEMED
MEBIVIEE - #t4 - H/NF 2R (ESG) DERRSHY
MO ATRE LR - BEFZEL TERSI NS,
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of Sustainable Finance for Financial Services
Institutions, Issuers, and Public Companies which
include: responsible investment; sustainable business
strategies and practices; social and environmental risk
management; governance; informative communication;
inclusive; development of priority leading sectors;
coordination and collaboration.

In addition, to improve the culture of sustainability,
the Bank also conducts continuous socialization
of provisions, regulations, and developments
in the implementation of Sustainability aspects
aimed at increasing the application of compliance
culture awareness. In addition, the Bank expects all
organizations within the Bank to be involved in providing
opinions related to new products and activities, issuing
internal regulations, and conducting reviews of the
Bank’s business activities.

In enhancing the sustainability culture, J Trust Bank
assigned a Sustainability Committee to ensure the
progress of alignment of business practices and
operations with the preservation of nature and the
welfare of living beings, through the enhancement of
corporate values, implementation and management of
Environment, Social, and Governance (ESG) strategically
and sustainably.
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Frim AR TEFAR DA

Delivering Sustainable Economic Growth

M- Y—ERZRHUT SBHER > TL

R

The Bank must provide a variety of inclusive
and innovative products and services while
remaining environmentally and socially

responsible.

Ulfa (/17 7)

REBVWTEHBIENELS, BERVEEZHD. L7777, ISR MRITOT RO
YED—DELT, YVILIFIEA Y KRR TEERBTHIASTVI—2 VDRED

ERREERRTHIREEE-TL S, .

Ulfa is the owner of a friendly, nurturing, and caring nature. As one of J Trust Bank’s
mascots, Ulfa is presented to campaign for the importance of preserving Indonesia’s

endemic animal, the Orang Utan.
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LT, STEFAESKE LU —EREHGEMICHEL.
BEEOHFICKA DI ET, BEUNNTH—T R
DFEATREEZER LTS,

EHlT, HITEBEFMAELRE - HEWABED /NS
VAEHFETEEIBOHTL S,
EMY—EXRFIRETILEL LT, BITEEEHN
M OEHHLGEERR - V—EXZRBTIEHER
BLTHEY., FRARCUBEEEZTVGN S, KRR
BErUHRICEREL-EEHIMEZEBL TS,
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MANAGEMENT APPROACH [GRI 3-3]

In line with the principle of sustainability, J Trust
Bank is committed to providing the best value for all
stakeholders. Through the Kaizen philosophy, the Bank
consistently improves products and services to meet
customer expectations so that the Bank’s economic
performance can continue to be sustainable.

In addition, the Bank also continues to balance
economic aspects with environmental and social
aspects. The Bank realizes that as a company engaged
in the financial services industry, the Bank must provide
a variety of inclusive and innovative products and
services while remaining environmentally and socially
responsible.



CHICEELT, HFIENATI) —DEBERER
FZE KUBL) B&LUTa 20O - /hibZE (UMKM) ~
DMEZXZELTWS, T HIT, SEIHELEHD
MEZELT. EFMBROLE~NDERRHEIZES
mLTWB, 2024 FD#HELEEFEIE. KBBLE LU
UMKMTE (588 T & 512,32 TRIOWE FIZE L. BT
2AROMER— LT+ 1A D8 T4%ZE HHT=,

BEELEEDRT+—T VA
2024F(2HEFTHETORFMBED /AT +—< U RIE.
B BEERLE, JES R MRITIX. FFIE2, 83
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BiZ L EREDLEBNER (BAL: MioJLEF) [0K F.2]
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In this regard, the Bank supports financing to 11
categories of Eco-friendly Business Activities (KUBL)
plus one: Micro, Small, and Medium Enterprises
(MSMEs). The Bank also participates in financing for
impoverished women through various types of loans.
During 2024, the total distribution of KUBL and MSME
loans was realized at Rp2.32 trillion or 8.74% of the
Bank’s total loan portfolio.

TARGET AND REALIZATION PERFORMANCE

The Bank’s economic performance in 2024 recorded a
positive achievement. J Trust Bank managed to record
a net profit of Rp2.83 billion. Meanwhile, net interest
income was realized at Rp802.13 billion.

Details of Comparison between Target and Performance
(in Rp Million) [OJK F.2]

2023 2022
ES ES Description

Realization

Realization

Realization

oy b FEUR 877.559 802.130 805.061 627.647 Net Interest Income
ELCNE-E)) 272.330 2.832 27.902 86.621 Profit (Loss) for the Year
RMEEITEE 29.471.057 26.528.066 23.879.838 19.531.947 Loan Disbursement
ECONOMIC VALUE RECEIVED AND DISTRIBUTED
RES L UPESh - RFEE

JES R MRITIE, RT—VRILT—DZITESEELE
BLTWd, COMYMAE, BITOBEFHNRT—
JHRILF—IZ L TRENIZTSRADEEEE5EZ L0
5. REDYRTFEITARAEXIETHELDTHD.
LITIR. BAF. XA, HEHRICH LT, BEEMNE X
URENICRFHNEZZHEL TS,

J Trust Bank also considers the value that can be received
by stakeholders. This initiative is carried out to support
the principle of corporate sustainability, where the
Bank’s presence can have a positive economic impact
on stakeholders. The Bank distributed value benefits to
the government, employees, and the community both
directly and indirectly.

(BEGI - MIOJLET) (in Rp Million)
HE 2024 2023 2022 Description

R E Economic Value Received
EISEE:S 3.024.176 2.525.270 1.678.244 Interest Income
T DithE I 414.573 255.800 599.801 Other Operating Income
ZEFFMESS 3.438.749 2.781.070 2.278.045 Total Economic Value Received
HEREE Economic Value Distributed
KILFIR 2.222.046 1.720.209 1.050.597 Interest Expenses
TOMEXER 758.275 702.150 897.868 Other Operating Expenses
HWEBLUFH 360.035 333.839 284.395 Salaries and Allowances
eI (103.644) 6.092 39.374 Tax Payment
HERFMES 3.444.000 2.750.106 2.193.486 Total Economic Value Distributed

PT Bank JTrust Indonesia Tbk
Annual Report 2024

605



606

060608

T (i regiEE MO & Li
FeofromesgtSat hRliegshptosnsibility

) B

FRAECEETRO-OOES R

[0JKF.3]

2024FEFBL T, HiTlE21l A7V —ORIBEE
BAEZEH (KUBL) @55, 7T20AF7TY —ITHL
THMEZERE L, MA T, RMEHLEE (UMKM)
DIATFITY—ICbEEZT>7. /. HITRER
BEozitzxdKe LEXEZEHMN L T 3 Mitra
Dhuafa (L b7 - Row 77 7) ICHLEEAERL T
o,

ERBXEA~DRE

Financing for Dhuafa Women

Bl
HEEEEE IDR BIO 820
Rp billion
T pa_ IDR BIO 146.122
Rp billion

FINANCING TO SUSTAINABILITY BUSINESS ACTIVITIES
[0JK F.3]
During 2024, the Bank provided financing to seven

categories of Eco-friendly Business Activities
(KUBL) of a total of 11 KUBL categories plus one
category of Micro, Small, and Medium Enterprises
(MSMESs). The Bank also provided financing to Mitra

Dhuafa, which is focused on underprivileged women.

Description

1.030 535

Total Financing

961.803 876.722 End Users

BREEBLHERIT6EENRE

6 Types of Loan for Underprivileged Women

&

— e

General loan

il
HIC

Rt E

a [

N/
= =

Household

sanitation facility loan

appliance

PT Bank JTrust Indonesia Tbk
2020 FEERREE

50—
Education loan

House water and

YA/ BEYRRO—
>/ BEEE

Micro business

o

I’ l‘\ EEEWED— v

Business
premises

renovation loan



RIGEREEXFHNDESRE

Financing to Eco-Friendly Business Activities

23,81

IDR BIO |Billion

BEART AL F—

Renewable Energy

»179,61

IDR BIO |Billion

EREASEZHIRL. LU

BUWERZRE I8 G
(T IR

Products that Reduce

Resource Usage and

Generate Less Pollution

(Eco- efficient)

-90,91

IDR BIO |Billion

Ffral Be ek & KB
Sustainable Water and
Wastewater
Management

Tanggung JewkaibieSsokained 1&dd 2n0g2kdungen
Corporate SocPiael RioasmpeocisbHigyHigs

-159,40 -193,39

IDR BIO |Billion IDR BIO |Billion
ERORGIE S EE EYEROEE &Rt AlBE

and Control

44876

IDR BIO |Billion

RIRECRISEEY T BN - #
5 - ERICER S oo B R
TR =T D
Environmentally Conscious
Buildings that Meet National,
Regional, or International

Standards or Certifications

2,32

Rp

IDR TRIO|trillion

Pollution Prevention

75 + oA
Prevention of Natural
Resources Depletion and

Sustainable Land Use

-1.221

IDR BIO |Billion

BEIFBELIVOFLEZO
b /N EESEED

Business Activities and/or
Other Activities of MSME

Activities

KUBL#® & /NSl Em T BEOREITEIL, SITORBMER—F 74 U F08T4%% LT 5,
Total KUBL and MSME lending was realized or 8.74% of the Bank’s total loan portfolio.
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PENSION FUNDS
The Bank has a Pension Fund for Employees (DPLK)
program to provide retirement security for all employees.
DPLK contributions are fully paid by the Bank, based on
calculations made by actuaries and in accordance with
PSAK 24 on

payment commitments promptly, Employee Benefits are

Employee Benefits. To fulfill pension
accounted for on an accrual basis. This approach ensures
the availability of funds to meet post-employment benefit

payment obligations.

The funding level is influenced by various factors, such as
employee turnover rate, mortality rate, terms of service,
salary increases, and interest rates. The amount of
contributions currently allocated is adjusted to the

estimated need for funds to ensure the payment of pension

benefits in the future.
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N

€Y J TRUST BANK

™A

Istilah dalam
Pinjaman Bank

DBR DSRKR CCOR

Debt Burden Debt Service Collateral
Ratio Ratio Coverage Ratio

Tingkat Jumibah Penilaian apunan
kemampuan pendapatan yang vang diberikan
Debitur untuk dibutubkan oleh apprasal
mencicil dalam serabun

pembayaran untuk membayar

pinjaman secara total hutang

berkala tahunan
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Raising Environmental Awareness

éé

RIEAHI. HTHVAEERETTERL, 7Y —VEFERITERTERT S
B ARe LT, RIFEEREMECRMY. REEREFEEEM. RIEREE 1
RIEEY (Y —>F+>~N—2) ZBLTITV -V N R TOXRREZER
TBEVRRETERET 1 HOBMIEBEL 5> T3, .
//)""
The environmental pillar is the Bank’s strategic foundation in creating?' I
business practices that are not only profit-oriented but also prioritize ¥
green banking business practices as a concrete form of green economy
implementation in the banking world through the distribution of  ddt
eco-friendly financing, ecofriendly deposit products, and eco-friendly
operational activities (green campaigns).

AN
YA WOTHE <. AEBI. RIFHE LS EBOREETH D, J kTR N RIT

DIYRAY FD—AELT, Yo HEFA Y FX P TEEOSBYTHZAERFF AT
DREDERMLEHFXH7DICEH LT,

Sangga is the owner of a friendly, cheerful, helpful, and sociable nature. As one of J Trust
Bank’s mascots, Sangga is presented to campaign for the importance of preserving

Indonesia’s endemic animals, namely the Komodo.
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MANAGEMENT APPROACH [GRI 3-3]

As part of its commitment to sustainable development, J

TFYAY FTTA=F[GRI 3-3]

BB~ Iy AV FDO—ERELT, J FT R
MRITIZIRIBADE L H 2RITES (U -2V F22)
EREEIICHSE LT W3, | kSR R RITORETE) AR responsible banking business practices (green banking).
CEENAZEEER D DD T WA, BEES~DIRY Although J Trust Bank’s operational activities do not
A, BRABRA S TF 7T AT T LHBL T, BED
PR BRI IS B T 2 BELERTH Y EIT T LD,

Trust Bank proactively implements environmentally

directly impact the environment, commitment to
environmental sustainability remains a important part of

the Company’s sustainability strategy through various

L TORBFHATRMEAORY B4, BINE - Bgagg " o0Ves and programs.
LEREREZEOTFM IO LA HHAE D, S5, HITIHE
BFOEDX RN F—o@EEEL, RIBICELWVWI A 7R The Bank’s commitment to environmental sustainability

ANDEREZRELTWS, ThICLY . BITIEESDFEE
EEA D 7o 0 TIREINRAT ZABEHIC & B JUEZ B CHECRE

E~DEEEZERL. BRE~DEOREZERT Y fHH
CEEBT AL ABELTLS doing so, the Bank hopes to contribute to the movement

starts with the credit proposal assessment process, which

takes into account environmental aspects/ criteria. By

against climate change and global warming caused by
greenhouse gases resulting from the negative impacts of

the Bank’s operations and business.

PT Bank JTrust Indonesia Tbk
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COMOERE L REFHEZRIBRT 2713 TH
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E-statement Users

FE 2024

20235
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The Bank’s various efforts and initiatives are based

on the implementation of one of the Bank's three
sustainability pillars: Economic, Social, and Environmental.
The environmental pillar is the Bank’s strategic foundation
in creating business practices that are not only profit-
banking business

oriented but also prioritize green

practices as a concrete form of green

through the

economy
implementation in the banking world
distribution of eco-friendly financing, eco- friendly deposit
products, and eco-friendly operational activities (green

campaigns).

ENVIRONMENTALLY FRIENDLY MATERIAL MANAGEMENT
[OJK F.5]

J Trust Bank is committed to implementing environmentally
friendly material management in every aspect of
operational activities. This includes applying the principles
responsible use of

of efficiency, effectiveness, and

resources to minimize the impact on the environment.

o The Use of Electronic Passbook (E-statement)

Bank’s

environmentally friendly material management is the

A manifestation of the commitment to
transformation of the use of physical passbooks into
electronic passbooks (e-statements) which are sent

directly to the registered customer’s email address.

This initiative not only aims to reduce the use of paper
and carbon emissions generated from the printing and
distribution process but also provides added value to
customers. The use of e-statements ensures that
information is received more quickly and accurately
while maintaining customer data security through a

secure and integrated delivery system.

20224 Year

M A& 88.009

o E-nrFrs
SVBRBICELVWEMBEEO—RE LT, JF T X MRIT
[FIRITEBNC BT 2D ERE&E/NRICIHZ 27-9. e-
NF Y —CXADIEFE ML T WD, HITIEES
I L. &Y SERP TR ATAE R T 2 X LERB| ~ 0BT
TREL TW B,

56.719 42.706 Users

e e-Banking

As part of its efforts to manage more environmentally
friendly materials, J Trust Bank continues to develop e-
Banking services to minimize the use of paper in

banking  transactions.  The Bank  encourages

customers to switch to more efficient and

sustainable digital transactions. This digitization
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ICHEELTWD , 20244, J k5 X FIRITIE
e-P N F T —ERERIFTL. iUl—f—
7Ly P —RERETICHE, s, t¥a
VT 4 AT LDOEICIMA, E/NA LN F
O DFHEFE [J) MOBILE] . 4> &% —% v
boXv o TmEiToHmEaTR [JNET) 28 AT 5
V7 o740 %ELT

o AZBHN—>

HA—>ORNREPR—KILIE, TPRLTZ v b
TA—LAEFRLAAR O EANE I 2
== a3 DI OHBNEER D —D2 THh D,
COEBRYEAEBL T, J TR MRITIZHROGE
FAxERICHEL., RIEZSE (FYVri—) @
FERICHESEBNEEZR/NRICIIZ TWLWD, &
DEDHERYKEAICEY . HITIEF AL E
PHEARAEREOFEE L., LYRRTERENDOHES
INFEBE T EROHERL~DO Iy b XV
FABAFEICRL TUWLW D,

20245 AHEB LOXEICH I D OEREL4,083
U LT, BIE13%EINL 7z, 7272 L. R I 7K
IETARTREBRIAEZEIEL TV, J M7 X MRITIE
EAINZMAPEFC GRMERASIEHE T 0T T L)
WAEZEIF L TWB & ZRAEL TW 5, T DFREEIE.
EASINZIEA A g A TEE I N/ HMICH
k9B EERIEL, BEHRS ERAEROFFE B
MaEREST B,

ITRILX—EE L P EEEIGR 3-3]

J PR MRITIR. BEFBICHIBREMNRST A
HEOHIBICHEIT., TRLF—EROEBIZED T
W3, BEFEICHWLTCIE, HITIIEBAERDOE
RICAREE (BBM) &2, BFHERICIETERZ.
Z L CETHROBEBICITBAEZERALTNS

HY U IGURES KO ZREICER SN, ERT
57V OEEILIERORA SICEHhE CTREX
N, IRTCOEHI= Yy FARER A VT F > K
RBICHDZEZHERL. DEERRELT DL EHIC
RE~NDBEZEZEBTHIEZENELTWLS

PT Bank JTrust Indonesia Tbk
Laporan Tahunan 2024

not only increases convenience and comfort for
customers but also contributes to reducing paper
consumption and carbon footprint due to mobility to
branch offices and ATMs. In 2024, J Trust Bank
enhanced its e-Banking services to make them more
user-friendly. This will include adding new features,
improving the security system, and rebranding the
services by introducing new names: J MOBILE for
mobile banking and J NET for internet banking.

¢ Internal Garoon
The Garoon internal portal is one of the strategic steps
taken by utilizing digital platforms for approval
processes and internal communications. Through this
initiative, J Trust Bank actively encourages the wise
use of paper and minimizes the use of electricity in the
form of utilization of printing equipment (printers). With
this approach, the Bank emphasizes its commitment to
integrating sustainable business practices while
improving the efficiency of work processes that are

faster, safer, and more integrated.

In 2024, the amount of paper used at the Head Office and
Branch Offices reached 4,083 reams, an increase of 13%
from the previous year. However, all paper used is certified
as environmentally friendly. J Trust Bank ensures that the
paper used has PEFC (Program for the Endorsement of
Forest Certification) certification. This certification ensures
that the paper used comes from sustainably managed
forests, thus supporting environmental preservation and

sustainability of natural resources.

ENERGY AND EMISSION MANAGEMENT [GRI 3-3]

J Trust Bank strives to manage energy use to reduce
greenhouse gas emissions from its operations. In
operational activities, the Bank uses fuel oil (BBM) for the
operation of operational vehicles, electricity for electronic
equipment, and electrical energy for electronic equipment.
Fuel is used for four-wheeled and two-wheeled vehicles,
while the type of fuel used is adjusted to the type of
vehicle used and ensures that all vehicle units are in
optimal maintenance with the aim of reducing any adverse

impact on the environment. While the use of



—FH. BRIFLF—FERIZFEEEN=T (PLN)

NDSRES R (N
FEEN D,

ZoFEMAEIFFEACERICEOINT

BAFEREOBE A EES 2720, BITTIEFA 74
2BIEBSETIL (BT 7)) £hlz®XT%52EH
ALTW?2, Zhoo@EHITIEH15,000H 0 KE
WMERBHET D, I HIT, HITIET Ry vXEICE
WTCERBRM AR KGR ILOEALERL T 5,

20245, JFZ R MRTIEZRILF —HESDEHE
gHEZILA L, AELIFThRAA YRR TEARND
X EENRET D, ZOEBEBEIF. BITES2MEIC
BIF2BHB L OEHBBKE (BBM) OBEESIZD

WT, JVIEMLGIBEZRNZ2 I EZ2zBNELTWDS,

S VLREANREBHEICEY ., BIFEELERL THT
FIILF—FERASICEL VBN RNz, Z D&M
IEHBEOEMERT H O TIEAE <, FHEaEMER
HICHEIT2ERM & EREMEO M EIZ@ET 72 f2 A
&b THD,

20244, Pertalite ARt DHREHE£129,758 Y v b
e VT R RRITOBBHEREIL4,745,841kWh(Z
E L. 2023Fm1,352,213kWh (AR#t$ L 475

B8) zLE-7-, TRALF—HREAEIE
21,669G)TH > 7=,

BhEl o fER (BBM)

Realization of Fuel Usage

Hf7

AR OEE Unit 2024
N—=RZ A k Uy bbb 129.758
GJ 4.282
RIVRT Y 7R Uy bv 8.023
GJ 265
TNRIFT IR Uy b 967
GJ 37
a5 Uy kb 138.748
G 4.584

Corporate SocPiael RioasmpeoesshiHigyHghis R

electrical energy comes from Perusahaan Listrik Negara

(PLN) whose usage is calculated based on monthly fees.

In an effort to manage electricity usage, the Bank uses TL
(tubular lamp) or fluorescent lamps throughout the office
environment. These fluorescent lamps have a long lifespan
of approximately 15,000 hours. In addition, the Bank has

also used a pilot solar panel at the Depok Branch Office.

In 2024, J Trust Bank expanded the scope of energy
consumption calculation, covering not only the head office
but also all branch offices in Indonesia. This move aims to
obtain a more accurate picture of electricity and fuel oil

consumption across all banking operations.

With the broader scope, there was a significant increase in
total energy use compared to the previous year. This
increase does not necessarily indicate an increase in
consumption, but rather an effort for transparency and

accuracy in sustainability reporting.

In 2024, the total Pertalite fuel usage reached 129,758
liters and the Bank’s electricity usage reached 4,745,841
kWh with coverage of the head office and 47 branches of J
Trust Bank. The total energy use reached 21,669 GJ.

2023 2022 Type of Fuel
29.811 30.091 Pertalite
984 993
8.386 5.418 Pertamax
277 179
1.804 2.705 Pertamina Dex
69 103
40.001 38.214
1329 1275 Total

#5734k Conversion factors:

1Yy PRIV ET Y 7 ARG/IN—K Z A k=0,033GJ |1 liter Pertamax
and Pertalite = 0,033 GJ

1 FILANAFF 4 —4=0,032G) | 1 liter Bio Diesel = 0,032 GJ
NRURIFFTy ALYy bJL =0,038 GJ | 1 liter Pertamina Dex = 0,038 GJ

V20224 B L UR023EDT — R, AHICHIFRBHERAEERLTNS
2024 DT — X, AHBLOXEOBHEREERL TV

. | The data presented in 2022 and 2023 is the electricity usage of the head office

. | The data presented in 2024 is the electricity usage of the head office and branch offices
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BAhER

Electricity Consumption

IXLE—R Source of Energy
BR kWh 4.745.841 1.352.213 1.230.258 Electricity
GJ 17.085 4.868 4.429
¥)  2022FB L V02B3FEDT —2IE, ALICHIFIBHERAELRL LS,
) 2024 DT —RIE, AHBLOXEOBHEASERL TV 5,
*)  The data presented in 2022 and 2023 is the electricity usage of the head office
**)  The data presented in 2024 is the electricity usage of the head office and branch offices
T )L F —(EFIE[0JK F.6][GRI 302-1]
Total Energy Usage [0JK F.6][GRI 302-1]

IRLF—R Source of Energy
AR (BBM) GJ 4.584 1.329 1.275 Fuel
BR GJ 17.085 4.429 4.429 Electricity
&5t GJ 21.669 6.197 5.704 Total

LEROMREEREBHDO I XL F —FHERERICE DX,
JEZZMBRITIEMI A LT RO o REST 2HEE
DEEZEERLI, BREHRARX (GRK) HFHEDET
BEAEE. BESICE T 5 BB/ L2006

(IPCC-2006) H LA > P2 TiRITLEF - HE
BHREEAN2025FICHITLELIY—> - HibFal
— &2 —ICED CERBERAREICRK > TIThNh 7,

H =R P E D EHE0IK FA11[GRI 305-1][GRI 305-2]
Carbon Emission Calculation Results [0JK F.11][GRI 305-1][GRI 305-2]
FET 2HEHE (Ton CO,eq)

Emission Generated (Tons CO,eq)

IxNF-0EE
Type of Energy

el

B 1 R—K5 A k
NIRRTy TR
NIRRTy TR
A 2 E S| Electricity
GHl

From the results of the above fuel and electricity energy
calculations, J Trust Bank then calculated the emissions
generated from the two energy sources. The GHG emission
calculation method is carried out in accordance with the
Intergovernmental Panel on Climate Change 2006 (IPCC-
2006) and national emission factors based on the Green
Calculator issued by Bank Indonesia and the Coordinating
Ministry for Maritime Affairs and Investment in 2025.

Jumlah

Scope
Total
300,0 68,8 Scope 1
18,5 19,3
2,2 4,1
3.749,2 1.068,2 Scope 2
4.069,9 1.160,4 Total

BHEHRO—BL LT, JF TR MRITET R LT 2R L
EBEBICBIT2ND—Rr 7y b TU Y MEIRICESREZ S T2
B4 MERNEBEERL TWE, YITEINESE (BICmE
BAEAESBHEHELTEHD) ITRDDZFELELT, T
LESEYRTLZEALTWS, &0I2, Y74 vaE%
FBICERT 270 DEYAHERE - BREEFOEDTWS, &
NoOImMYEAEZBL T, J b7 X MRITIZEETSHEMICH T
2H—HR U HHEOHIR S REEFO M L ICHENICIRY HA
TW3, [0JKF.7][0JKF.12]

PT Bank JTrust Indonesia Tbk
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As part of its emission reduction efforts, J Trust Bank
implemented various strategic measures focusing on
energy efficiency and reducing the carbon footprint of its
The Bank

replace face-to-face meetings that require

operations. implemented a teleconference
system to
travel, especially by using airplanes. In addition, the Bank
also set up adequate facilities and infrastructure to
facilitate online meetings. Through these measures, J Trust
Bank continues to reduce carbon emissions and increase

environmental awareness throughout its operations.

[0JK F.7][OIK F.12]
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KiE, BITHERET 2H0PL2EHEHICHVTEEZLRESE
ERIZLTWB, EEICIE. BB, BIEEE, BS0ER
MR EIERESND, BERICHT2EEEHICRHBARK
&, #5 EskiERME (PDAM) A oftfganicnd, Lah
ST, FhT=BIXATREZR IR U ShEEMN D DB RAVICKEZFIBT %
EH8BHTLD,

KERAEBDTIKICHEWT, FEAL DERHITAEINIZT —
ZEEET 2 L TWL DHh DHDEET D, AT, K
BREIEYERICEEN TV, KERSEMEGICE
ETDHIENTERL, LA >T, Jb T X MRITIZFERD
BAERAET —RICEBETVERTHIENTERL,

—H. XETRHE=ZFNISDKBEANBROALZ TR TE DT
O, Uy FLPILHFA—FIL (M?) Vo BB TOT
—RIFEZRBLTVWAVL, ¥/, —HOXETIIHBER
ICHTACRICIKEL TWd, Lo L., BYRGHRBER A FRE
fEDIzd. ZOHKEL S DFERANKEIFEHEICEHTE TLa

U,

Lo Ladtn, Jh 7R MRITIESIEHE, BIBRRICHITS
EKBERDEY, KEROF AT OEZMEICEY
PREEDEFMM EZEL T, AMERAPHEOELIZEDHTW
%, S, EHIIKEEOBHELHRELZSH DD, &
Y IEMER RS T ED R Z M L T <, [0JKF.8]

FRIKHEE (0K F8]
Water Consumption in 2024 [0 F.8]

EIR 2024

#igkE Rt (PDAM) Rp135.459.350

Rp137.429.112

Tanggung JewkaibieSsokained 1&dd 2n0g2kdungen {ﬁi‘\'
Corporate SocPiael RioasmpeomesebHigyHghs L

WATER MANAGEMENT

Water is an important part of every operational activity
carried out by the Bank, such as for consumption,
sanitation support, and workplace hygiene. Water needs
for operational activities in the office are sourced from the
Regional Drinking Water Company (PDAM). Therefore, we
maximize our efforts to utilize water as efficiently and

effectively as possible.

In the implementation of recording water usage, there are
several limitations in obtaining comprehensive specific and
measurable data. At the head office, water usage cannot
be calculated separately as the cost of water consumption
is included in the building rental fee. Thus, J Trust Bank
does not have direct access to specific water usage volume
data.

Meanwhile, branch offices can only record the cost of
purchasing water from third parties, so they do not have
data in volume units such as liters or cubic meters (m?).
Furthermore, several branch offices still rely on
groundwater sources for their daily operations. However,
the volume of water usage from this source cannot be
accurately calculated because they are not equipped with

adequate measuring instruments.

Nevertheless, J Trust Bank continues to strive to improve
water use efficiency by implementing a wise water use
policy in the work environment and encouraging employee
awareness of the importance of maintaining the
sustainability of water resources. Going forward, the
Company will continue to explore more accurate recording
methods to improve transparency and effectiveness in

water management. [OJK F.8]

2022 Source

Rp102.688.742 Regional Drinking Water Company

(PDAM)

R

2022 F EDBERFEIZI290XKE, 2023FE3310XE, 2024FE 333D X ENPDAMDAREZFAL TWL 5,

SRR IEARTIEEEN AL,
Notes:

The cost calculation for 2022 consists of 29 branch offices, 2023 consists of 31 branch offices, and 2024 consists of 33 branch offices that sources water from PDAM

(local water utility).

The scope of calculation does not include the Head Office.
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FEZEWEE  [0JK F.13][0JK F.14][0JK F.15]

2024 RE, J b T X MRITIZEEREEY (B3) OFEALT
STWAEL, LAaL, BTEEEEICH I3 BERROM
FICHERICER Y BA TUW B, HITIFREESICH L, Eh
DEXEHDHETEEYME DT D LS BEEBICEL TWLD,
ZOWmYBARO—ELE LT, HITIERIBRICHBIERE RE
L. REEENVEEFEEY. BEEREY. T0oMOREEYWE D
FLXTLTDEEDIC, TIRF Vv IERAO I HIEEIRME
LTW3,

TIRF v UEEYDE
Total Plastic Waste

54 kg

B, PETEPPRATDTIRF v VR MLZHDHEREL TN D,
At this point, still collecting PET and PP plastic bottle waste types.

WASTE MANAGEMENT [OJK F.13][0JK F.14][OJK F.15]

Until 2024, J Trust Bank has not conducted hazardous and
(B3) Bank

continues to be committed to raising environmental

toxic waste management. However, the
awareness in its operational areas. The Bank takes the
initiative to encourage employees to sort waste properly
and responsibly. As part of this effort, the Bank provides
waste segregation facilities in work areas, which make it
easier for employees to separate organic, inorganic, and

other waste, and provides special plastic waste disposal

containers.

TIRF VI REPRAT—V 3y
Plastic Waste Station

2

Tahun | Year 2024

JFZRAMBITIIREICEL WAT 4 v 7 HIREEA

J Trust Bank Launches Environmentally Friendly Batik Uniforms

FEftA R O RA A HEE T 2 Y EAD—RE LT, J FTR MR
1TIE2028FE IS EFFE U B4 2 /LDFEH%EARIR L - EFH RN T
1V IHREHRR LT, BEE~DIIy AV FO—RELT,
DHRITRBICEL WEfFZAVWTESEShTHY ., EETRAER
THEAINZTRLX—EFRARICHMZONTWND, 5T, NT
Ay IEDIERINDE A by >y (BITARE) SxHUYA
JIVEMTELONTWL S,

ZOHRICHESNIEF—7Id. BOELIZRBELTHEY, J b
ZRAMRITOAITTHEZRERLFEODODVWT WD, BOEF—7
¥, BAFT Iy I/ RBETLEBAROAZREL,. J 7 X MRITOHE
AEBEVERREEFONRARMRL TS, RABKTREICE
LWERZFERT 2L T, ZONT 14y IHIROH D55
M. EELTTHRLCBRERLEOMYBEAI TR 2 Z EZRIEL T
W3,

In an effort to continue promoting sustainability, J Trust Bank
launched an innovative batik uniform promoting the spirit of reuse
and recycle in 2024. As part of our commitment to the
environment, this uniform was manufactured using eco-friendly
technology, where the energy used in the production process is
minimal, and even the canting used for batik is made from
recycled materials.

The motif presented in this uniform represents the beauty of the sea,
which is closely related to J Trust Bank's logo, the waves. The sea
motif symbolizes the dynamic movement and power of nature that
reflects J Trust Bank’s journey of continuous growth and innovation.
Through the use of natural and eco-friendly dyes, we ensure that
every part of this batik uniform is not only aesthetically pleasing but
also supports environmental conservation efforts.

) BBICBELLAT v 7 O8RIE. BREBLURERO O 7  —LER (34-35_—YBLU48-49)—2) TIBLLITET,
Eco friendly batik outfits can be seen in the profile pictures of the BoC and the BoD on page 34-35 & 48-49
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J PR MBRITOEBFEESD S L OB EMIE, REX
CEYLHREN B BHIBICHEEL TUL, LA
ST, HITIFEAIRECEYLRIEICT L TREEE
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IR RN A XIET 2720, BAARBRET RS
TLEERT DI EHREMYBATHLS, N
X, YTHBEEZOERE BARREDONT >V X ER
DEIMEMNICBNT 2RAERT LD TH B,

<A
12,0002 D K % HEfEd

Mangrove Planting Action for Net

12,000 Trees

20244, JF SR MRITIEF Y FEOHFHBEEOERICERT %
fod, BMBHICY Y /A —7HEBESE RELZ, 1> FR 7T
HMEMIZEZATIREETEL. J b7 X MRITIEES ¥ 7N D
ST BLRYNTIThbhEY Y 0— 70 ESES IS
Lo [R¥B—THHTb%ESFS] LBESNL I DMERA N
v M. KR4 ARSI S 4 2250 ko R EkE A H
& L7ze REMIRTIZEES,000kD~ > o'a— T hitEk s v,

2024108, JF 7 X FERITIE [EHEHEOKBRRETE (AMII)
2024 LBEINBETELCHOMAICH NT, 805 BR 51
AEGEO—D o7, TOMYMERIF, TaXY "Dy
AU, TAT4 7y E—oHEIOY L FTH DB, AE
BT, YITE gLy - NULER#ME Yy O—7
3,000k DfEf, > 7 A—7H5,000K0EE, &L OEEER
= EHEL 72,

EBREYSRET — ICB L. JF TR MRITIEH —FR> T v IR
BLUVTIZPr—=—BAL. FRIIBDNT -/ EIZHWL
T1,000AD %> A—7EADERESEZERE L, BB, Jb
7 R MERATA 2024 FRICEIE L Ao~ > /0 — THER O B EUE
12,0004ICEL T B,

— 7HEMEEDIC & B %

Tanggung JewkaibieSsokained 1&dd 2n0g2kdungen
Corporate SocPiael RioasmpeocisbHigyHigs

BIODIVERSITY [0JK F.9][OJK F.10]
J Trust Bank’s operations and operational areas are not
adjacent to any conservation areas or areas of significant
biodiversity. Therefore, the Bank does not have the
potential to negatively impact the surrounding environment
Trust Bank

committed to supporting environmental sustainability by

or biodiversity. Nevertheless, J remains

conducting various environmental programs. It is the
Bank’s commitment to continuously strive to maintain a
balance between the achievement of business objectives

and nature preservation.

v b AR EERR,

Zero Emission Reaches

During 2024, ) Trust Bank actively carried out mangrove planting
actions to contribute to the achievement of Net Zero
Emissions. On the 79th Anniversary of the Independence of the
Republic of Indonesia, J Trust Bank participated in a collaborative
mangrove planting action in Sedari Village, Karawang, West Java.
The “Mangrove Protects Us” planting event was attended by
representatives from 25 collaborators, consisting of various
institutions and organizations. A total of 8,000 mangrove trees were
planted in the coastal area.

In October 2024, J Trust Bank became one of more than

80 collaborators in the Youth Pledge Day celebration entitled Aksi
Muda Jaga Iklim (AMJI) 2024. The initiative was a collaboration
between Econusa, Penjaga Laut, and EcoDefender. In the activity,
the Bank managed to plant 3,000 mangrove trees, sow 5,000
mangrove seedlings, and collect garbage in the Tanjung Pasir
beach area

Furthermore, on International Biodiversity Day, J Trust Bank held
a planting activity of 1,000 mangrove seedlings on Harapan
Island, Kepulauan Seribu, in collaboration with CarbonEthics
and Bumi Journey. The total mangrove planting carried out by J
Trust Bank during 2024 reached 12,000 mangrove trees.

JFZ 2 MRITA024FICIBRI L ov v U A — 7 D
Total mangrove trees planted by J Trust Bank during 2024

12.000

Tahun | Year 2024
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J Trust Bank Mascots, Endemic Animals of

Indonesia’s Biodiversity Wealth
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Lo TEAHEINIERTH B,
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MRIES N B,
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J Trust Bank proudly has mascots named Jaya, Tobi,
Ratna, Ulfa, Sangga, and Tiara, six friends who call
themselves JTI Friends (JTrust Indonesia Friends). They
are the work of the nation’s children through the J Trust
Mascot Competition program held amidst the COVID-19

pandemic.

Let’s get to know JTI Friends from J Trust Bank more closely

1. Jaya,the Tiger, aleader who always acts fairly and is
also dependable.

2. Tobi, the Tiger, always respects each individual
and loves to see his colleagues develop

3. Ratna, the Tiger, is an innovative thinker and loves to
challenge new things

4. Ulfa, the Orangutan, is easy to make friends
with, nurturing and compassionate

5. Sangga, the Komodo dragon, is outgoing,
cheerful, helpful, and friendly

6. Tiara, the One-horned Rhinoceros, is graceful and
active, also known for her agility.

The nature and character of the J Trust Bank Mascot is
a representation of the new spirit of J Trust Bank in
providing the best services and products for customers and
the people of Indonesia. With a mascot inspired by the
existence of protected Indonesian endemic animals, J
Trust Bank also takes real action to build public
awareness to help preserve them through a series of

children’s storybooks and videos.

ENVIRONMENTAL COMPLAINTS [0JK F.16]

The Bank has provided information channels for the public and
stakeholders to submit their complaints regarding the impact of
the Bank’s operations on the environment. Such complaints are
categorized as non- transactional complaints, i.e. complaints that
do not have an impact on financial losses, but are related to
environmental issues that need to be addressed and resolved.

The process of complaints and settlement of environmental
issues is carried out in an integrated manner through the Bank’s
complaint mechanisms and procedures. Each complaint will
be processed in accordance with applicable laws and
regulations, ensuring that any identified environmental issues can

be resolved appropriately and effectively.



FENBS L UBRATAERICEWT, HTEEBREED
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HIFIFRDFETRETE S ¢

BFA— L AEBRITEET 5!
customercare@jtrustbank.co.id
ER{EH5855: PT Bank JTrust Indonesia Thk
Sahid Sudirman Center, Lt. 33

JI. Jendral Sudirman No. 86

Jakarta 10220, Indonesia

BIEES: +62212926 1111

024 FERENFICHIT HEIFNE

Complaint Handling in the Environmental Field in 2024
HIFERIE HIEH
Number of Complaint

Complaint Material

Tanggung JewkaibieSsokained 1&dd 2n0g2kdungen
Corporate SocPiael RioasmpeocisbHigyHigs

During the complaint and resolution process, the Bank
maintains the confidentiality of the identity and information
of the complainant to provide a sense of security and
comfort for all parties involved. This commitment reflects
the Bank’s seriousness in carrying out operations that are

responsible for the environment and society.

Complaints can be submitted via:

E-mail at:
customercare@jtrustbank.co.id

Post to the address: PT Bank JTrust Indonesia Thk
Sahid Sudirman Center, 33"

Floor JI. Jendral Sudirman No. 86
Jakarta 10220, Indonesia
Phone: +62212926 1111

BR7neR
Resolution Process

5T R
Has Been Finalized

L ML MmL L
Nil Nil Nil Nil
BiEE 075 LER

JhZ R MERITIE, R AUREARREREXET 2 R4 WEH &
BLT, BERE~OIY AT RENICRL WD, 20245
ZE U, REIRITIIRES B DESICIDR 236,067,9870 FH %
L7 [OIKF.4]

ZDHYEIE. 2023FDEIRIETH 2IDR 180,718,329 £ tbE L T
23%DIEMERL TWD, ZTOEINIE, BEDOHRR - TREN
EEORAISASTZRBEA =V TF 7 ~0OEBE BT 57200
HITOMYMAERRL T2,

7077 LEE 2024

kA S /NS A S FEEE LR 47.169.880
e

B EE 145.655.091
VYA TNy 43.233.016
7Y =Y TRLFX BT 43.233.016
Z DI OEEEESH) 17.630.655
=5 236.057.987

COSTS OF ENVIRONMENTAL PROGRAMS

J Trust Bank continues to show its commitment to
environmental conservation through various activities that
support sustainable environmental management.

2024, the Bank budget of

Rp236,057,987 for environmental activities. [0JK F.4]

Throughout realized a

This figure shows an increase of 23% compared to 2023,
recorded at Rp180,718,329. This

reflects the Bank’s efforts to increase its contribution to

which was increase

environmental initiatives in line with the principles of

corporate social and environmental responsibility.

2022 Program Activities
30.703.329 32.824.380 Woman MSME Training for Textile
Waste Management
150.015.000 14.472.183 Tree Planting
0 133.200.000 Recycled Bags
0 0 Clean Energy Transition
0 0 Other Environmental Activities
180.718.329 180.496.563 Total
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Developing Human Resources

AWEBEHR DEEERR N 7T 7T 4 RITETVWTITS T L,
ERRDBREXZEL. BEN. M. BIURESROMA
HICE T E2BNAEHEZFH-T-HOLHTOERKNELSEDO—
2CTH 5,

Managing J Trust Bank recognizes that employees are its most valuable
asset in delivering high-quality services and driving sustainable
business transformation. Accordingly, the Bank places strategic
importance on implementing best-practice human resource (HR)

management to support business growth while upholding strong

economic, social, and corporate governance standards.

- s
TAT 2
BHTEX. Z L TEBAZETHONDETAT 7, JFFRMRITO~Y RO

YED—AELT, TATIRBAY EASTEEOHYTHZ Y ¥ 7 DRED
BEUEZHRR D1HICES,

Tiara is graceful, active, and agile. As one of J Trust Bank’s mascots, Tiara is
presented to campaign for the importance of preserving Indonesia’s endemic
animals, namely the Javan Rhinoceros.

VHY A2 b7 TO—F[GRI 3-3] MANAGEMENT APPROACH [GRI 3-3]
JFZ X MRITIZ, EENEOF WY —EX L ERAIRER
EY A RAEEAFEIRT LI L TCOTEREETHDEMELT
Wb, LA >T, RRANFS5 774 RCEDLANBRE
B (HRM) &, EVXROBEEZIEL, AN - H2H0 -
HNRF Vv REICBIT2ENT-ERAEODREELR/I-T /DD
LITOHMBRHWELEEO—DOTH 3,

The management of human resources (HR) through best
practices is one of the Bank’s strategic priorities in
supporting business growth and meeting the standards for
implementing sound economic, social, and corporate
governance aspects.

WIS, BEETESNAAMEERL. CEOLYa e S The Bank is committed to cre'ating a competen’t, ir.m.ovative
YLy DERATIECE BN AT B - L AT B, workforce capable of supporting the Company’s vision and
ZOBEREENT D70, BITIFRENICAMBER DS
LRgENmET NS T LB LT, AWEIR (HR) D&

an ongoing basis through various development and
ERELEMESEBEYEAEREL T LB, £one ¢ .
competency programs.

mission. To achieve this, the Bank continues to improve

the capacity and capability of its human resources (HR) on

BT, BITEHHITFICE T2 TCORIE L NES~
DEFEERL WS, BITIE—B L TRE»DERRL
HENBITEERL TCH Y. INICIZIEERRE DE

In addition, the Bank also ensures compliance with all
applicable laws and regulations in the employment sector.

The Bank consistently implements fair and transparent

A. WEEDEMNRE., BLUHBEILLEERE employment practices, including the occupational health
(K3) oESFASENS, and safety (OHS) standards.

PT Bank JTrust Indonesia Tbk
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NIE L IEERIGRI 412-1]

J FSRRRITIR, ZOEBEOHSWBAEICE LT, A
(HAM) oRAIZzEEL, REL. BET 22 EZ2HRT 5,
ZORRICIE, ERIBHLEDOERY HEA. FEEOHEFIRE.
SUHEBHE~DEEAEGEN. BRASINZESS L OEE
TEEBAEEEISR -6 DTH D, HB. 2024F5EL
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E—k A - 7,
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ICHBWVWT, NMEDRAIZEE L CW5b, HiTIE. BES
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HR, RERICEDOC H o B EEOENNITARIEST
%, BB TRETIAREMDDH B WH A BTLREDERIC
FLTH, BITE—VORZBEITHAEL,

LM EBE~DIAI Yy XY FO—EBE LT, JFFR
MRITIE, T RTOBALNRELDFFICHKRON ZES
THRMOENT-BBRBEOBERICED TLD, FEIR
QBT 22 8T, BITEIRTOREENBEDOR
EORBEEABILL. REICEBNAERN, TS 2
EEITDHEHEELTWD,
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EMPLOYMENT PRACTICES

J Trust Bank is consistently committed to improving
employee competencies and ensuring the protection and
fulfillment of their rights in accordance with applicable
rules and regulations in Indonesia. Through best practices,
the Bank strives to create a work environment that
supports the professional growth of each individual and
maintains a balance between employee productivity and
welfare.

Hence, the Bank believes that complying with the
prevailing regulations will provide a sense of comfort and
the best

performance, which certainly has a beneficial impact on

protection to each employee to produce

the Company’s overall performance achievement,

supporting the Bank’s business sustainability in the future.

Human Rights and Non-discrimination [GRI 412-1]

J Trust Bank is committed to respecting, protecting, and
promoting human rights principles in every aspect of its
operations. This commitment includes efforts to prevent
discrimination, protect workers’ rights, and respect local
communities, in line with applicable laws and regulations
and human rights-related international standards.
Throughout 2024, no reports or complaints related to

discrimination within the Bank.

Gender Equality and Work Opportunities [0JK F.18]

J Trust Bank upholds human rights principles in the
management and interaction with each employee. The
Bank ensures compliance with all applicable labor
regulations and rejects all forms of discrimination based on
race, ethnicity, gender, or religious background. The Bank
does not tolerate any form of discrimination that may occur

in the workplace.

As a form of commitment to diversity and inclusion, J Trust
Bank strives to create a healthy and harmonious work
environment where every individual is treated fairly and

equally. By upholding the principle of non-
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20244 RS R T, MEEBDIZTA (51%) HRUEREETH Y.
HYEBUREE TS, YiTIEEL. BLBMOBMEEEZZIE
570, HEOLNRERELZREL TV D, HITIE. 8
DITEOWTLHURES L BUREBICTFELRSEIRMT 2
ZEERIELTWVWD, TNODREEZBL T, HITIELYRF
TEENBBISREOHEICERYIEATWS, [GRI405-2]

REEDHRICEI S
- &
145 Number of Employee
Percentage
B 463 49%
Male
% 474 51%
Female
At 937 100%

discrimination, the Bank believes that every employee has
the opportunity to develop their best potential and make a

positive contribution to the Company.

In 2024, 937 people, or 51%, were female employees, while
the rest were male employees. The Bank also strives not to
differentiate remuneration between male and female
employees by providing a balanced salary ratio. The Bank
ensures that equal opportunities are provided to female
and male employees based on their respective capabilities.
By taking these steps, the Bank is committed to fostering a
more equitable and inclusive work environment. [GRI 405-
2]

Employees Diversity based on Gender

2023
EI=F: P
Number of Employee Gender
Percentage
470 51% Male
443 49% Female
913 100% Total

BEHE) KR U5EH] 5 E) xS 2 B Y #HA [0JK F.19]
LITIE, FEERICEDCRFICEELETT DI L ANERT
B, TNITEY ., TRNTOREFIEETHDICEVTCRMESE
EREMT 22 ePZEEhT0W3, YT, HFA7AaEXR
NOBEY . RNEEOHBNAFRELRNEL S TLITBHLET
% EERNRT D,

S HIT. BITIEREIFE AR LT 5720, BHINDERC
ESEBICEHTLTWS, ZOERYBERIE, HERERS O
RE L. RESHIFIEHFMEBZ THH L 2HE GFH)
DOFEICET 2RAOBERAZBL CRENTEY ., Inold
EDICEILTW S,

S EE K CREFEICET SEYBEID—REE LT, H
TIEE(C. 2003455135 (20035 KEHE65 (2 & Y IE)
ICEDCHBEB L VX O OBIEEMR ICEW L 7-EEEE
EEBEL T\,
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Anti-Child Labor and Forced Labor Commitments
[OJK F.19]

The Bank is committed to complying with applicable
regulations or provisions in accordance with the labor
laws where every company is prohibited from employing
minors in all operational activities. The Bank is fully
committed to preventing child labor starting from the

recruitment.

In addition, the Bank also always adheres to the

applicable rules and laws to prevent forced labor
practices. This commitment is reflected through the
implementation of working hours and rules regulating
compensation if employees work beyond the applicable time

(overtime), which is in line with the laws and regulations.

As a form of commitment to refraining from Forced
Labor and Child Labor practices, the Bank always
ensures its employment management complies with the
Law on Manpower, referring to Law Number 13 of 2003
as amended by Law Number 6 of 2003, and other

relevant laws and regulations.
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Employee Remuneration and Benefit

J Trust Bank always ensures that the welfare and
remuneration system for all employees is applied
objectively and competitively. This policy is designed by
considering  various  factors, including employee
achievement, position, competence, term of service, and
corporate values index, without distinguishing gender,
ethnicity, race, religion, class, or other aspects of
discrimination. The Bank upholds equality principles in
remuneration, where there is no difference between male
and female employees with equal performance and

competence.

In addition to complying with regulations regarding
provincial and district/municipal minimum wages, the
Bank also considers the development of the banking
industry as one of the references in determining
remuneration policies. This step is made to ensure that J
Trust Bank employees are rewarded according to their
achievements and performance and remain competitive in

the banking industry.

Employee Remuneration, Allowance, and Bonus

At
Total

317
295
256

Comparison between Provincial Minimum Wage (UMP) and
Remuneration [OJK F.20]

v BlEES
INERER R Employee’s Lowest
Provincial Minimum R i s
emuneration .
No. e Comparison Province
[20245F7— %]
(Rp) (%)

1 Sumatra Utara 3.769.083 ~5.200.000 138% North Sumatera
2 Riau 3451584 ~ 5.328.750 154% Riau
3 Sumatra Selatan 3.677.591 3.875.000 105% South Sumatera
4 Jambi 3.387.064 4.117.014 122% Jambi
5 Bangka Belitung 3.640.000 3.895.628 107% Bangka Belitung

6 Lampung 3.103.631 4.499.452 145% Lampung

7 DKl Jakarta 5.067.381 ~5.250.000 104% DKl Jakarta Jakarta

8 Jawa Barat 2.533.038 4.051.380 160% West Java

9 Jawa Tengah 2.269.070 4.080.000 180% ~ Central Java
10 D.I. Yogyakarta 2.492.997 5.722.671 230% D.l. Yogyakarta
11 Jawa Timur 3.368.275 3.639.584 108% East Java
12 Bali 3.096.823 4.712.795 152% Bali
13 Kalimantan Timur 3.475.595 4.000.000 115% East Kalimantan
14 Kalimantan Barat 2.840.206 4.991.429 176% West Kalimantan
15 Sulawesi Selatan 3.643.321 5.503.356 151% South Sumatra

* Minimum wage data is sourced from the Ministry of Labour 2024 and rounded.
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DECENT AND CONDUCIVE WORKING ENVIRONMENT
[OJKF.21]

J Trust Bank is committed to creating a decent and safe
working environment for all employees by referring to a
number of employment regulations, including Law Number
13 of 2003 concerning Manpower as amended by Law
Number 6 of 2003
Government Regulation in Lieu of Law Number 2 of 2022

concerning the Stipulation of
concerning Job Creation into Law, Law Number 1 of 1970
concerning Occupational Safety, Regulation of the Minister
of Manpower No. 5 of 1996 concerning the Occupational
Safety and Health Management System, and Government
Number 50 of 2012

Implementation of the Occupational Safety and Health

Regulation concerning the
Management System. In addition, the Bank also prioritizes
best practices from the banking industry to ensure the
implementation of high occupational safety and health (K3)

standards.

As for health insurance for employees, the Bank provides
various facilities in accordance with laws and regulations,
including participation in the Social Security for Health
(BPJS Kesehatan) program and the provision of additional
insurance. The Bank also provides various facilities to

support employee health and safety, such as fire

extinguishers, smoke detectors, oxygen cylinders and first
aid kits, separate toilets, dining rooms, places of worship,

nursing rooms, and parking lots.

Following its commitment to OHS, J Trust Bank has
implemented an OHS system that is integrated with the
Bank’s management system. Policies that have been
implemented include:

1. Employees are aware of emergency escape procedures;

2. Information on important phone numbers, such as

fire brigade and police force;

3. Obligation to use an identity card while in the work
environment;

4. Obligation to identify unknown guests on the Bank’s
premises; and

5. Examination of employees’ physical health and

abilities, such as through regular medical check-ups

and eyewear allowances.

With the implementation of the best OHS aspects, the
Bank managed to realize the OHS performance of zero

accident throughout 2024.
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COMPETENCY DEVELOPMENT [0JK F.22]

J Trust Bank’s current operational and business continuity

cannot be separated from the adaptive role of

employees who can deal with the increasingly complex and

competitive development of the banking industry.

Recognizing these challenges, the Bank is committed

to organizing various competency development programs

aimed at improving the skills, performance, and

competitiveness of all employees.
By 2024, the Bank had realized Rp6,917,879,742 of the

competency development program budget.

HEEL
Vq 'Vé_\: Total Employees Number of Average Training Description

Attended Trainings Hours per Employee

HERIGES
HIEEEH 933 166 51 Total Employees
BE 460 127 55 Male
i 473 144 46 Female
Bl A VICEDC Based on Level of Position
PR 22 25 39 Head of Division
BBPIR 18 25 34 Deputy Head of Division
XER 36 57 78 Head of Branch
EiSS 83 66 34 - Head of Department
R - é?O ” 109 7739 - Head of Section
¥EBIEYE 339 121 53 Operational Officer
ARy 7 165 101 71 Staff
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Providing Benefits to The Community
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The Bank is committed to ensuring that every operational activity

supports sustainable social growth and creates added value for the

communities in which J Trust Bank operates.

EHAHEII5 2 220K F.23]
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As a financial institution, J Trust Bank plays an important role
in promoting economic prosperity, expanding financial
inclusion, and empowering communities around
operational areas. For this reason, the Bank is committed
to ensuring that every operational activity can support
sustainable social growth and create added value for

society.

In principle, banking operations do not inherently pose
significant direct negative impacts on society. However,

inadequate operational management, lack of

transparency, and weak accountability may result in

adverse consequences for customers and the broader
community. To mitigate such risks, the Bank is committed
to responsible and sustainable banking practices. Beyond
risk mitigation, the Bank also aims to generate positive

social impacts by expanding access to secure and

convenient financial services, fostering employment

opportunities through its branch network in major

Indonesian cities, and engaging local suppliers and

business partners to stimulate broader economic benefits

through multiplier effects
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P ZEIhi- WBS FHiEHFHRAE
- Total WBS Complaints
Year .
received
2024 3
2023 2
2022 6

4
‘\ Tanggung Jawab Sosial & LingkunganKilas Ki

Highlights

The Bank also implements various Social and Environmental
Responsibility (TJSL) programs, which aim to empower the
community. The Bank continues to strive to improve the
quality of life of the community through the TJSL program,

which focuses on social, economic, and environmental

aspects. Banks proactively help increase financial literacy and
inclusion to help people manage their finances more

effectively and according to their needs.

COMPLAINT MECHANISM [0JK F.24]

J Trust Bank has provided an open information channel for
stakeholders to report or submit complaints regarding matters
that conflict with ethics, integrity, and norms, as well as
alleged violations of regulations or actions that could disrupt

the environment and other matters.

Public complaints can be made through a violation reporting
mechanism (whistleblowing system/WBS), which guarantees
confidentiality for the reporter, or can also be submitted via
e-mail or telephone hotline provided by the Bank.

e Hotline number : (021) 27889235

e E-mail : wbs@ jtrustbank.co.id

With this community mechanism, J Trust Bank hopes

to continue to maintain harmonious relationships with
stakeholders and ensure that company operations are
always in line with the principles of social responsibility and

sustainability.

ZREINFEEBHRICHT S
RAER T RAEBDOEE (%)
Percentage of complaints
investigated out of total
complaints received

REETEH WBS EEHH

&5t
Total WBS Complaints

completed investigation

3 100%
2 100%
6 100%

TISLEE[OJK F.25]
TISL 707 7 LDERBCEVNT, J b7 X METIR 17
DIFHFAREA R BE (SDGs) (SR> 7RV BEA%(T
ST EEMRLTWD, FcrlseFAsERE (SDGs)
&, 2015 F 9 A 25 HICEBEELHKB L7 A -
T VvETHY,

TISL ACTIVITIES [OJK F.25]
In implementing the TJSL Program, J Trust Bank is committed

to aligning with the 17 Sustainable Development Goals (SDGs).

TPB is a global agenda initiated by the United Nations on
September 25, 2015, and has set 17
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ICEBESI»BRLI D —NLT v ThY, F
Hrrlpe AR T 15 FRTHET 222 BNE LT,
17 DBEELT 169 O&x—F v FEFEHTWD, I
ICIE. B, BB, QEMNRERE. R RBmbER
REQEEIEEND,

TPBICH T 2EANOII Y b XY FO—RELT, 41V
R 7HBUFIE 2017 FOKRFERRE 59 5 [H5calse
R EIZ (SDGs) DFEKICEET 2EME] #4E L7
AEAIE, RITL 72— RMELELETLERLBRE
HEEZAALSMEORFRAIERHEAXERZ (SDGs) =
MOBEMEZREL T D,

Sustainable Development Goals (SDGs). TPB is a global
agenda initiated by the United Nations on September 25, 2015,
and has set 17 goals and 169 targets aimed at encouraging
sustainable development over a period of 15 years. This
includes aspects of health, education, inclusive living, and

sustainable urban development.

As part of the national commitment to the SDGs, the
established
Regulation Number 59 of 2017 concerning the implementation

Indonesian  Government has Presidential
of the Achievement of Sustainable Development Goals. This
regulation emphasizes the importance of implementing the

TPB in a participatory manner by involving various parties,

including the banking sector and the business world.

COBFDAHETET D70, YITIEHEM. BHEM.
RENAEICESE L TAEED TISL 7077 L%8
UC., FRasehAREBE (SDGs) BREDEMICHER
BICEBL TW3, 2024 E%BL T, YiTIEEEAIBE
AR EE (SDGs) MEZICR 7S£ ATISLIE
FAEBLTHY., ZTOHEMIULTORIIRT,

In order to support the government’s agenda, the Bank plays
an active role in the success of achieving SDG targets through
various TJSL programs that focus on social, economic, and
environmental aspects. Throughout 2024, the Bank has
implemented various TJSL activities that are aligned with SDG

goals, which are explained in detail in the following table

EEBRB LUAROHA

SEENEAR
Activity Period

ZHE

Beneficiaries

WwAhss— b F—
Work Partners

— 0 SDGs
Activity Name and Description

202418298 HRMNEEXZEIOS/FLBRELVAD BX/)L—75  Balarenik ¥H  Ear] R
January 29,2024 v, qyokitE: rOF A Balarenik @
s OEeEE Foundation

J P RMRITIE. BESLIAD VDK
BB Ut AREERES DS S 4 and nano-micro
EEBLTWS, ) b7 2 MRITIE, business actors
Balarenik BAEl &AL, +/ - 4708
BEEMITIORE OkEFHE) oRfteR
EIN—TOREZEET>TWS,

Social Entrepreneurship Assistance

Farmer groups

Program through Hydroponic Vegetable and
Melon Cultivation J Trust Bank implements
the Social Entrepreneurship Assistance
Program through hydroponic vegetable and
melon cultivation. J Trust Bank collaborates
with the Balarenik Foundation to provide
assistance with greenhouses (hydroponics),
the formation of farmer groups, and nano-
micro business actors.

PT Bank JTrust Indonesia Tbk
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SEENEAR
Activity Period

202418 29H
January 29, 2024

EHEB LUABTOHHA

Activity Name and Description

) TFI—HE
JFZRMRITIE, 7/ - ¥4 7 AFEEE
EWNRICEMBBEAIRMHEL TV,

Financial Literacy
J Trust Bank provides financial education to

nano-micro business actors.

Vs
‘\ Tanggung Jawab Sosial & LingkunganKilas Ki

Highlights

ZRE
Beneficiaries

WHhss—bF—
Work Partners

SDGs

+/ w440 8 Eowaceom | 17 imesaus
FEE @@
Micro nano

business actors

2024 F 3 H
5H~T7H
March 5-7, 2024

202433 25H
March 25, 2024

TEREREEER TRREERERFOEES
ALt

J b7 X MRITIE, EHREEEERITIC
RERRAKROREENM E/EE % EM L T
W3, ZOFEHOBEMIE, FEXFILOM
E. BENTE. BREICKERL-ZXEE
NDITEER%ZRYT T & TH D,

S5, RENEEETHILMEICHTL
T. TOFEM %= ZEHMED &H % 85310
T32-0DFERERRELTWS,

Increasing the Capacity of Environmentally
Friendly Products for Women Tailor
Business Actors

J Trust Bank held an Environmentally Friendly
Product Capacity Building activity for Women
Tailor Business Actors. The aim of this activity
is to improve business skills, improve the
economy, and change behavior to run an
environmentally friendly business.

J Trust Bank is holding training for women
home businesses to process fabric waste into
economically valuable products.

BEENABVLREADLZIE

J R R MRITIE. 1445H DA Ryl - 7
4 bMUZEBBZBICHIY, S AVE (T
B#E) THEINLBLWREICEIT T, B
FTEBLIVCFELATRBNNY T -2 %R
HL7, SRITFERFEE. amE. B
FrigE. MREZSEL 100 HETH Y., X
7. RBEENEDOND 20 ADILIRIC
KBNSV ERMEL T,

I E R

LTHEDORENE FEYvhALRE mmwa{@?
g IR o | o

17 e

Female home — - BER.

Setali Indonesia
(Ty7THA0L

TryyaviEE

&)

South Jakarta City

Employment,

business actors

Energy and
Transmigration
Department. Up-
cycling fashion
activist Setali

Indonesia

1 PARTNERSHIPS
FORTHE GOALS

&
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EENHARE EBBRB LUVABRDHA BiEE whss—bFF— SDGs
Activity Period Activity Name and Description Beneficiaries | Work Partners

Compensation for Pre-Prosperous Families

J Trust Bank provides compensation for
underprivileged families by distributing basic food
aid and child nutrition packages on Panggang
Island, Seribu Islands, to welcome Idul Fitri 1445
H.

A total of 100 heads of families consisting of non-
formal workers, the elderly, the poor, and orphans
received basic food packages, and 20 toddlers who
were indicated to be stunted received child
nutrition packages.

2024 4B 28H REBHAVWEISN—TAODFEEXEF v R—Y BEIFVEIL DR 3 e,
April 28, 2024 J b5 R NRITIZ.  [Run for Equality) ;&8 —7 & —4/\/\'
mi}}%%ﬁi’) 7=o Community 17 Pmues

Disability group @

DT ANy MEREAWETIL— T EHIC
EReE ., [Unleash Your Inner Superhero
(ABBR—N—E—O—%REKT) | %
F—v&LTHEY, 1,100 2ULELSML 1=,
JFZRMRITIE23ZDT7 Vv F—BLV30 %
DHRT VT4 TafRELT

Equality Support Campaign for Disability
Groups

J Trust Bank provides support for organizing Run
for Equality, namely running activities together
with disabled groups.

The event with the theme: "Unleash Your Inner
Superhero" was attended by more than 1,100
participants, including groups with disabilities. J
Trust Bank also included 23 runners and 30

volunteers.
20245 8268 w2y A—7lEE CarbonEthics  CarbonEthics 4 Elr=d
May 26, 2024 JFZRMRITIE. 77 LhE (FB#E) T Bumilourney  BumiJourney & —4’\/\'
1,000 AD < > 70— 7 HEOIER %R L 7, 17 pnesss
Z DIEENERIE. JUREBDOEN S & OnF @

ERRDRE~DIY A TH 5,
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Highlights

EEBRE L UVABROHA B4HE #H—bF— SDGs

Activity Name and Description Beneficiaries | Work Partners

Mangrove Planting

J Trust Bank planted 1,000 mangrove seedlings on
Pramuka Island, Seribu Islands. The planting of
1,000 mangrove seedlings is J Trust Bank's effort
to mitigate climate change and preserve coastal

ecosystems.
20246 A6 B KEEINWL HIEER United Tractor [
June 6, 2024 J R R MRITIE. AR P ZMOKERESKEE Community

20246 A 12H
June 12, 2024

2024 %6 R
26 H~28 H
June 26-28, 2024

~NDOFFEE LT, KRR, Hok, #g~Y
DIRKEICH L TR T o270, XEYE
i, EX 3004, X7 —JL/Ny 2 200
8., £ 100, NE—FHL D 800 MH &
CEEBERRTH S,

Quick Disaster Response

As a form of concern for the condition of
West Sumatra disaster survivors, J Trust
Bank provides assistance to communities
affected by cold lava floods, flash floods, and
landslides. The assistance provided by J
Trust Bank was in the form of 300 vitamins,
200 school bags, 100 blankets, 800 baby

diapers, and sanitary napkins.

BENBORE~OFE (A Py - TF HEER Suku Dinas
/) Community Tenaga Kerja,
J R Z X MRITIE. BENEWERSE S L — Transmigrasi,
ZIicmiF T, F1BEEEML dan Energ

Compensation for Pre-Prosperous Families
(Eid al-Adha) J Trust Bank donated one cow

to an underprivileged poor group.

2 i 3 o

17 e

&

ki ;EEh M S (D N il 3 tivis J 17 e
J R ZRBMRITIE. BAN— b= HITAY FHFABER +F 4 (PMI).
P 7H+F4 (PM) &EEL THIES & ey R -7
ZEE L. 600 BUEASL 72, Community PR

Red Cross Z2— - EILEE
Blood Donors Indonesia 2ft. 7via
J Trust Bank together with its partners v TR
organized a blood donation activity in AT T4 —
collaboration with the Indonesian Red Cross LRt REE
(PMI) which was attended by more than 600 &R AT . PT
donor participants Sarana Multi

Infrastruktur,

PT Bank JTrust Indonesia Tbk
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EHEB L UABR DA -
SEBIHAR = - SE Hss— bk F—
. . Activity Name and Description L.
Activity Period Beneficiaries Work Partners

7029774
F v R, AEAE
EE®Ex. PT
Trijaya Pratama
Futures . PT
Buwana Mitra
Semesta (Teh 63)
Indonesian Red
Cross (PMI),
Sahid Sudirman
Center Building
Management,
Cushman &
Wakefield, China
Construction
Bank, PT Sarana
Multi
Infrastruktur,
Akulaku Finance,
Henan Asset
Management, PT
Trijaya Pratama
Futures, and PT
Buwana Mitra
Semesta (Teh
63)
202045 7TR18H ZRVUTIV—¥E BES#(SMK)  United Tractor [l RUEEH
July 18, 2024 J k7R MRITIR, BICEESKR (SMK) 04 —’"\f' @

DHEBELIL AT LEFNRIC, United SMK Students

Tractor £ L TERMBBE ZRAEL TW

Pa

Financial Literacy

J Trust Bank provides financial education

for the education ecosystem, especially

vocational schools, in collaboration with

United Tractor.

2024 £ 8 R KEEH SR

August 2024 JFZRMRTTRY 0XEICHE T EBA
ARET RIILF—FHONNM Oy F O T
7 bEERL., [UEERSEM~DEY A
ELCBEMREIRILT—OFBEEDT
W35,

1B 17 fneeas

Q| D
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SEENEAR
Activity Period

2024 %8 A 8 H
August 8, 2024

20248 A 17H
August 17, 2024

2024 £8 A 18 H
August 18, 2024

EHEB L UVARDE

Activity Name and Description

Solar Panels

Pilot project on the use of renewable
energy sources at J Trust Bank using
renewable energy at J Trust Bank Depok
Branch as an effort to mitigate climate
change.

BENBVWHREBT I/ N—T~OXIE (H
REMFBLVEBYRIAVTRE)

JF X MRITIR. BENBRWHREE S
JL—7 (PAUD) I L THIBRDF(TH &
UEVIREZRHEL TV S,

Support for Early Destitutes Business Group
Education (Donation of Uniforms and Coloring
Competition)

J Trust Bank donated school uniforms to PAUD and
coloring activities for Early Childhood Education
instead of Early Business Group Education for the

poor.
< >0 — 7k

J 7R MRITIE, [IEREENO—IRE
LT 8,000 &AM~/ 0—7HER %ML
7=

Mangrove Planting
J Trust Bank planted 8,000 mangroves as an
effort to mitigate climate change.

BEENBVREZOFLLATIEEREET
XiE BB 17THARY b, BYRaVT
Ab, E=FOU=2Tv7)

JFZ R MRITIE, BEEBEOFEDLLBIC
HL. BYUi, mAELIE. IVT X B
RIEBRBLEDEERBEARNY b~DS
Mg ARE L7,

Support for Informal Education for Pre-
Prosperous Groups of Fishermen's Children
(Various Activities of August 17, Coloring
Competition, and Beach Clean Up)

J Trust Bank facilitates a group of fishermen's
children to take part in a series of non-formal
educational events such as coloring,
storytelling, competitions, and environmental

clean-up events.

Ve

A

ZRE
Beneficiaries

WIRBEEES
(PAUD) &

UEENHRWS

=7

PAUD and

destitutes

groups

BEEOTFED
=B
Fishermen's
Children

Tanggung Jawab Sosial & LingkunganKilas Ki@

Highlights

BAHs»s—bF— SDGs
Work Partners

ORI ., | 7o
P B (T

Sapa Indonesia

Foundation

275 - 4+ rx N U
FEETE & | &

v 27Tk
IV 2B

Swara Indonesia
Foundation
Springhills

5 &b EE% a3 3 4 Siekton . 17 s
= g @@

Little Journalist

Community
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EENEAR
Activity Period

2024 £ 8 B 28 H
August 28, 2024

2024 £9 B 18 H
September 18

2024 =10 B 21 H
October 21, 2024

2024 £ 10 B 21 H
October 21, 2024

EHEB LUABTDHHA

ZaE

Beneficiaries
MERDFES & DER (Daarul Rahman 8 2725
5i)) Orphanage
J b7 R MRITIR. BT EH /B %ZE  children
BICHE., ez, W@EEFET. HlhE
DELWEBZER L7,
Field Trip with Orphanage Children
J Trust Bank invites orphanage children to take

Activity Name and Description

part in fun activities, namely drawing, telling
stories and playing, to the feld trip - Yatim

Daarul Rahman Foundation.

MERDOFEH L DER (Mizan Amanah fllZ7-5
Bintaro B4 Orphanage
J R TR BT, MBROFE b Hg  Chiden
BEICEE, Bz, WEEET. BY
BREDELWEEZER L 7=,

Field Trip with Orphanage Children

J Trust Bank invites orphanage children

to take part in fun activities, namely

drawing,
SMK EZ/~— b F—MM2100 ~OHEEX MM2100 T*MH
iE /89— F—B

J TR BMERITIE. SMKEE - FF— EFK
MM2100 (23 L THESRE. HEEE. MM2100
BRELOERMEITV, 41> KR T7DHSB  Industrial
DEREICEBL TWL 3, Partner SMK

Educational Assistance to MM2100

Industrial Partner SMK

J Trust Bank provides assistance in the

form of classroom renovations,

educational funds and educational

scholarships to MM2100 Mitra Industri

Vocational School to improve the quality

of education in Indonesia.

@) 77 —8EF (SMK MM2100 €5t BZESK(SMK)
FRR) DETE

J F 5 X FERITIE. SMK MM2100 £5t%  SMK Students
MoEREICEMBABLREMALTVD,

Financial Literacy

J Trust Bank provides financial education for
MM2100 Industrial Partner SMK students
majoring in accounting.

PT Bank JTrust Indonesia Tbk
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HiBunda 4 Bl

|

HiBunda 4 Bl

L]

MM2100 TZH 423«‘&5‘.....
srs— b -z I
B

MM2100

Industrial

Partner SMK

MM2100 T2M LR

sro— -z I
=R

MM2100

Industrial

Partner SMK

17 neos

&

17 ineoos
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SEENHAR
Activity Period

024 €10 B 28 H
October 28, 2024

2024 =10 B 31 H
October 31, 2024

202411 B 11 H
November 11, 2024

2024 =11 B 25 H
November 25, 2024

EBRE LUVAROHA

ZHE

Activity Name and Description

Ve

A

Beneficiaries
<Y U A—T7HENEED TaxXY [EO
JESRERITIR, 2> Pay - Xy —) FHEE] . T2
BEMEICEWT, 3,000kKN~Y >y A— T4 T vE—
T %NER L. 5,000 xDEEBKT D& & Econusa Cost

HIZ, BEOBHEEHEZEELA-HDTH Guard,

Do EcoDefender

Mangrove Planting

J Trust Bank participated in planting
3,000 mangroves, sowing 5,000 mangrove
seedlings, and collecting rubbish in the

Tanjung Pasir beach area.

MEEOFELLEDT 4 —LF Yy HREES
7 Orphanage
J RS2 MRTIE. WMEROFE b bE  chidren
L. BEBLEY, BEELEY,

ATRY T 2L WEB AT 7,

Field Trip with Orphanage Children

J Trust Bank invites orphanage children

to have fun activities such as drawing,

telling stories, and playing.

MERANDZIETH S, mer-s
J RS R RIFIE. NUMI LYo pf  Orphanage
BRISH L, £ELES (BRR) w5 chlden
L7z DTH 5,

Donation to the Orphanage

J Trust Bank provides basic food

assistance to the Klungkung orphanage,

Bali.

RN EED

J b7 X MRITIFIMESN 2 EEL 72 D

TH5, .

Blood Donors
J Trust Bank held a blood donation.

Tanggung Jawab Sosial & LingkunganKilas Ki@

Highlights

WAhis—bF— SDGs
Work Partners

TaxXY [BEOST

13 17 hevesis
8

#x] . Ta74
EE
Econusa Cost
Guard,
EcoDefender
HiBunda

VR

4 S | 17 T
Kasih Mandiri I!!” @
Bersinar 4

WYz 17 Bt
(¢
- | P

Klungkung Bali

Orphanage

1y rxe7ht+ )
=3t (PMI) o @@

Indonesian Red

Cross
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EEBRBLUAR DA

Activity Name and Description

24

Beneficiaries
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WAHss—FF—
Work Partners

2024 11 A8 H MREROFELLBEDT4—LEF Yy MELDL HiBunda 4 i 17 e
November 28, 2024 — Orphanage Pondok Taruna |!!|l @

J b7 R M RITIR, MBROFE b bE  Childen B

BREL, &zl MEBZE-7Y.

WA T HELWEEREIT- 7=,

Field Trip with Orphanage Children

J Trust Bank invites orphanage children

to have fun activities such as drawing,

telling stories, and playing.
202411 8298 &Y F5S— B2 S P (SMK)  SMK Mitra Industri 4 B ) 7R
November 29,2024 | | 5 2 [ 484F|F. MM2100 T2/5— k+ D44 SMK migg — i | B

—BEBROKHERDFEICH L TEE  Students Partner SMK

BE=EWHL 7=,

Financial Literacy

J Trust Bank provides financial education

for MM2100 Industrial Partner SMK

students majoring in accounting.
2024 12 A2 H IMRBBRADZIE MEFH Ebenhazer IMIE At 17 e
December 2, 2024 J | 5 2 FR{TIZ, TV /NI LEAJNIRE Orphanage Bt. Tatmawasi

BEOZ b7 BRSO YRR 7L chidren IR

o EFEL, Ebenhazer

Donation to the Orphanage Orphanage

J Trust Bank provided Christmas gifts to Tatmawasi

Ebenhazer Orphanage and Tatmawasi Orphanage

Orphanage.
2024128178 ®EBYFS5SS— B =i (SMK)  MM2100 T2M - BEE
December 17,2024 | | 5 x |§R{T1d. MM2100 T¥/8— b+ OERE Mo/ ¥— b F B |!!|i @

2024 £ 12 B 19 H
December 19, 2024

—BEESROSHABFEHOFEICI L. &/
HE %R L 7=,

Financial Literacy

J Trust Bank provides financial education
for MM2100 Industrial Partner SMK

students majoring in accounting.

MBFHREA~DXIE

JFZRMRITIE. FELHbZWRICE
CHOREORE, MERERE, —RRZE L
DREFEDHIEERB LT, IHIC. FEBT
LR EBL CRAIENZRETES &
5. [ELLvhaYR 7Ty o] EBLREL
Too FEIOFFHCY ELT, JFTRE

SMK Students

MIR7=H
Orphanage
children

=R
MMZ2100
Industrial
Partner SMK

HiBunda
Pondok Kasih AGP B4

4 QuALITY
EDUCATION

L]

17 s

&
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Activity Period

EBRE LUVAROHA

Activity Name and Description

BITIIMERDOFEDIcHZT7 4 —ILF b
Uy ZITHBRF LT,

e, ARITIIEEES. £EELFR. K
HE 2B, MBME, 2L I IVRIRT
Lty b T L7,

Donation to the Orphanage

J Trust Bank carries out health checks for
children, including dental and oral health,
blood type checks, and general
examinations. The bank also held fun
coloring book activities, which provided
space for them to express their creativity
through pictures and colors. At the end of
the series of activities, J Trust Bank took

the orphanage children on a field trip.

Apart from presenting a series of
activities, J Trust Bank provided
donations in the form of operational
funds, basic necessities, two rice cooker
units, educational toys, and Christmas
gifts.

ZHE

Beneficiaries
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E@YTI7v—BLUEHEIE

J M X MRITIZ, BEND DR AIBEARERR T X
B30 DEDOII Y AV IO-IRELT, 41V
FR>T7ICBIT2Em) 77— L U0EmMBEDRE L
ICHERBRICER Y HA TWL S,

AYTId. BERAPSRY—CXE2BR L., BYLLEE
BANT VLA TESLZ LN, FURFLRUOERS &
VCERBEOREZRET 25X TCEEREZTHD &
FELTWB,

JF 7R MRITIR. P&, R, BF v F U0 BE
RE, IEITEFHRTERCT—EXICETIALDE
RERDD2DI1C, TSR 77— (SR

B) 7005 L%ERLTWS, ZOUTFTL—EH

T, B2AE HIHOI 2T v/ sOBL0F /T
ERE, HE0H LD IBEWNRE L-EENLHEE
EATWD,

EHIC, ERITEOHEICEWT, BfTIEHEE2E0E
MY —EX~ADOT 7L RLKRICHEEYBATND, X5
MOWLFEICHZ, +DICT—EZXPMTERVTVAELE
ICEC LB SN EER - Y- EXZRHEL TV
%, 7=, YiTld e N F IS — 2D H Rk
L. &2 EkrLYVARSICRITY—EX2MATEZER
BEEEAR->TW5D,

2024 EIZHWT, J b TR MRITIZRADE, 24E XK
BIOQAYATLRE, SEITRHSELIORD 4104
DBMEICH L CEMBEEERL 7,

PT Bank JTrust Indonesia Tbk
2024 FEERERES

FINANCIAL LITERACY AND INCLUSION

As a form of the company’s commitment to supporting
inclusive and sustainable economic growth, J Trust
Bank plays an active role in increasing financial
literacy and inclusion in Indonesia. The Bank realizes
that public understanding of financial services and
access to adequate financial products are important
elements for creating more equitable prosperity and

encouraging national economic growth.

J Trust Bank regularly holds financial literacy or
education programs to increase public understanding
of various banking products and services, such as
savings, insurance, electronic banking, and loans. This
literacy activity includes direct training targeting all
segments of society including students, communities, and

micro- and nano-entrepreneurs.

Apart from that, in carrying out financial inclusion, the
Bank also seeks to expand public access to financial
services, in addition to increasing the Bank’s branch
office network, ensuring the availability of various
products and services designed to reach segments of
society that have not been served optimally. Apart from
that, the Bank also continues to strengthen e-banking
services to make it easier for people to access banking

services.

In 2024, ) Trust Bank has provided financial education to
410 participants from various community groups
consisting of MSMESs, students, and the education

ecosystem.
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Highlights

P AJEES fan « Y — E X DR

Providing Sustainable Products and Services

éé

J FZ R FERITIE. FICRERBRICE VLT,
BRI - = - ANF U ROfIEICEEL 7=
Hz@B LT, BICEmMmB LUV —ERDH

FICHYHA TWLWB,

J Trust Bank always develops products and services through
policies that pay attention to environmental, social, and
governance aspects, especially regarding financing decisions.

7 F YA b7 7 B —F[GRI 3-3][0JK F.17]

J R R MRITIE, BICEEH MY —ERDOREME
IZBHTWD, FEHTIE. FICHEYRICEVLT, R
B e ANF R (ESG) ofEIc+HER LA
DHE, BRBLUT—EXORFEEBEHICED T
%, INOLOERYMEAIE, FRAIELEEEREOERS
S HERFICAIT RO E LT, BREORFEMA LIC
LORNDLDOTH D ERBITIIHEEL TV S,

J PR MRITIE. BEAORBENREL L UHESRE
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MANAGEMENT APPROACH [GRI 3-3][0JK F.17]
J Trust Bank always strives to provide responsible
products and services. J Trust Bank always develops

products and services through policies that always

pay attention to environmental, social, and governance
aspects, especially regarding financing decisions. The
Bank believes that these efforts will increase
customer awareness as a joint effort in implementing

and maintaining sustainable business patterns.

The Bank realizes that the financing provided to
customers has a direct impact on the environment and
social economy of the entire community, so the bank
avoid financing for business activities that use
excessive resources, which can increase social

inequality and result in environmental damage.
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SUSTAINABLE FINANCIAL PRODUCT AND
SERVICE INNOVATION [OJK F.26]

J Trust Bank continues to innovate to provide products
and services in line with evolving customer needs. The
Bank focuses on strengthening the development of
innovation and transformation of e-Banking service
transformation, opening accounts, and channeling
business through fintech peer-to-peer lending (P2P)
as well as strengthening the development of Risk
Control & Mitigation applications to implement the

Bank’s prudential principles.

The Bank also collaborates with third parties in
increasing Current Account Saving Accounts (CASA)
and Fee Based through the implementation of new
technology-based products, and digital platforms for
payment or sales transactions, as well as expanding
financial access and increasing financial literacy so
that the Bank can be accessed easily by the public.

On sustainability aspects, especially on product and
service development, J Trust Bank has launched two
environmentally based savings programs, namely
TORA Green Savings and TORA Blue Ocean Savings,
in 2024. This program provides added value for

customers, namely saving while doing good for the

environment
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J Trust Bank Invites Customers to Preserve Marine Ecosystems

Through TORA Green Savings and TORA Blue Ocean Savings
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J Trust Bank launched the TORA Green Savings program in April
2024 to coincide with International Earth Day. TORA Green Savings
is J Trust Bank’s first savings program, which was created as part
of the implementation of the company’s sustainability aspects. This
initiative is a collaborative effort to respond to the issue of climate
change and environmental conservation by inviting customers to be

part of the solution for a sustainable future.

Through TORA Green Savings, J Trust Bank facilitates customers
who care and want to contribute to environmental preservation by
setting aside 0.5% per year from savings interest for planting
mangroves. For every Rp 25,000 of funds collected collectively, 1
(one) mangrove tree will be planted in the CarbonEthics work area
in the Seribu Islands, DKI Jakarta. Through TORA Green Savings, J
Trust Bank and its customers take real action to improve coastal

areas.

From TORA Green Savings customer donations collected for the
April-November 2024 period, CarbonEtchis has planted the first
500 mangroves on Pramuka Island, Seribu Islands, with the
potential to absorb 16,500 kg of CO2e for the next 20 years.

Furthermore, in December 2024, J Trust Bank has again launched
an ESG (economy, social, governance) savings program called
TORA Blue Ocean Savings as proof of J Trust Bank’s support for

preserving Indonesia’s marine ecosystem.

Apart from mangrove damage, marine pollution due to rubbish is

still one of the most threatening environmental problems. Based on
a World Bank report entitled The Atlas of Sustainable Development
Goals 2023, Indonesia is the 5th largest producer of marine plastic

waste in the world during the 2020-2023 period.

Therefore, through the TORA Blue Ocean Savings program, J Trust
Bank is taking strategic steps by inviting customers to save while
contributing to waste management efforts, especially plastic waste,

through collaboration with Waste4Change.

By donating 0.5% of the 3.5% interest on savings per year,
customers participate in financing environmental projects in the
form of managing and recycling plastic waste. Not only that, J Trust
Bank also contributed by adding an interest rate of 0.38% for the

project
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PRODUCT AND SERVICE SAFETY [OJK F.27] [GRI 3-3]
J Trust Bank is committed to ensuring the security of
products and services provided to customers, including
the security of customer privacy data. Evaluations on the
safety of products and services are carried out routinely
in accordance with relevant regulations, ethical

standards, and industry best practices.

Several important things in evaluating the security of
Bank products and services include the functioning of the
core banking system, operating standards and
procedures, product manuals, and implementation
provisions in branches. Many things are being done to
maintain security along with policy changes. All of this is
aimed at ensuring customer transactions can run

smoothly, quickly, and safely.

The Bank also continues to strengthen consumer and
community protection amidst the challenges of
developing digital financial innovation. This is realized,
among other things, by creating a Code of Ethics for
Consumer & Community Protection, which is effective for
all customers as of July 2024. J Trust Bank continues to
be committed to implementing Consumer & Community
Protection and encouraging the realization of customer

confidence and market confidence.

In the Code of Ethics for Consumer & Community
Protection, the Bank has a Customer Data/Information
Protection policy in accordance with applicable laws
regarding customer personal information/data. The Bank
will not use customer data for other purposes without
obtaining written consent from the customer. The Bank
will immediately follow up on customer
claims/reprimands at the first opportunity. Banks store
customer data in a safe place. The Bank always strives to
improve its administrative structure and handling to

protect Bank Customer data.

Further information regarding the Consumer &
Community Protection Code of Ethics can be accessed on
the Bank’s website in the Corporate Governance section.
By 2024, the Bank can report that there have been no
complaints regarding privacy violations, leaks, theft, or
loss of data. [GRI 418-1
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IMPACT OF FINANCIAL PRODUCTS AND SERVICES
[OJK F.28][GRI 417-1]

The Bank strives to ensure that the products and services
provided can have a positive impact on customers. The
Bank also seeks to mitigate the negative impacts of
products and services through clear and transparent
information. In developing fund collection products, J
Trust Bank always pays attention to the principle of
prudence, including informing customers about deposit
requirements that are guaranteed by the government

through the Deposit Insurance Corporation.

Transparency of bank products and services is provided
to customers in the form of written and unwritten
information. In writing, customers can obtain information
on account opening documents on the company website,
product brochures, advertisements in print media, social
media, and SMS blasts. Meanwhile, unwritten
information is obtained through explanations from
customer service/marketing staff when customers come
to the branch to open an account or make transactions,
or when customers need information by contacting J
Trust Call at telephone number 1500615.

The steps taken include :

1. The information provided is delivered in accordance
with the provisions applicable to the product in the
form of product and service information, product
features, costs incurred, and benefits and risks
attached to the product.

2. Bank officers (customer service & marketing staff)
always explain product and service information clearly
before customers choose a product, so that
customers understand the features, facilities, costs
and benefits of the product

3. Product information is carried out transparently in
accordance with the provisions applicable to the
product. The bank informs customers if there are
product changes through written or electronic
notifications via SMS, email blasts, and telephone, as
well as via the website.

4. The bank provides information about products and
services on the bank website. If customers need
further explanation, they can call J Trust Call at
telephone number 1500615.
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WITHDRAWAL OF PRODUCTS AND SERVICES [0JK F.29]
In 2024, there was no withdrawal of products and

services by the Bank. J Trust Bank ensures that all

products and services issued have gone through an
evaluation process to provide security and comfort

for customers. This evaluation primarily concerns
conformity with existing regulations and ethical

standards.

CUSTOMER COMPLAINTS SERVICE

To maintain product and service quality, the Bank provides
complaint channels for customers both online and offline.
This is done as a form of information disclosure and the
Bank’s responsibility for products and services. This
complaint service complies with Bank Indonesia (BI)
Regulation, namely PBI No.10/10/ PBI/2008 concerning
amendments to PBI No.7/7/ PBI/2005 concerning
Settlement of Customer Complaints and POJK No.22 of 2003
concerning Protection of Consumers and the Community in
the Financial Services Sector, Circular Letter of the Financial
Services Authority (0JK), namely SEOJK No.2/SEQJK
07/2014 concerning Services and Settlement of Consumer

Complaints on Financial Services Businesses.

All customers, including other stakeholders, have the right to
report complaints. Complaints can be submitted directly by
customers or their representatives. If a customer complaint is
submitted by a customer representative, it must be
accompanied by the following documents:

1. Photocopy of proof of identity of the customer (E-KTP/
Passport along with KITAS/ KMILN) valid for the
customer and the customer’s representative.

2. Special power of attorney from the customer to the
customer’s representative stating that the customer
gives authority to the individual, institution, or legal entity
representing him/her to act for and on behalf of the
customer. Equipped with a valid power of attorney and
sufficient stamp duty.

3. If the customer representative is an institution or legal
entity, it must be accompanied by a document stating
that it is from the authorized party to represent the
institution and/or legal entity.

4. Other documents that show the customer representative
has the authority to represent the customer, for example,
a determination of a guardian from the court.

5. Proof of identity of the customer being represented and
supporting documents for the complaint required (for
example, proof of deposit, proof of transfer, bank
statement, etc.).
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The Bank’s application of procedures for complaints
and dispute resolution to customers is also in
accordance with the provisions of OJK Regulation No.
22 of 2023 concerning Consumer and Community
Protection in the Financial Services Sector.
Customers submit complaints, including through:

a. Contact Center Dept.

b. Branch Offices / Sub-Branch Offices;

Internal Division;

Mass media (print, electronic, and online);
Social Media;

Customer Complaint Portal Application (APPK);

- o a o

Bank officers have a Service Level Agreement (SLA)

in processing complaints as follows:

1. Verbal customer complaints will be processed
within a maximum of 5 (five) working days

2. Written customer complaints are processed within
10 (ten) working days until the status of the
customer complaint report is complete.

3. Complaints that still require Bank resolution can
be extended for (ten) working days.

4. Customers need to complete their incomplete
document requirements within a maximum period
of 10 (ten) working days and can be extended by
10 (ten) working days should the documents be
outside the Customer’s domicile and/or beyond
the Customer’s control.

Furthermore, the Bank seeks to speed up the process
of handling customer complaints through various
channels such as the Contact Center J Trust Call
1500615 and email customercare@jtrustbank. co.id),
branch offices, mass media (print, electronic, and
online), and social media. The following is the
mechanism for handling customer complaints through

these various channels:

1. J Trust Call Center Service 1500615
Bank Call Center officers will receive complaints,
verify customers, and record complaint
information submitted by telephone Furthermore,
the officer will confirm again with the customer to
ensure that all complaint information is recorded
correctly and precisely. After receiving
confirmation, the Bank Call Center officer will
provide the customer’s complaint ticket number
and inform them that the complaint will be
processed within five working days. Next, the
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Bank will send an open ticket notification for
Complaints via e-mail and/or SMS to the email
address and number recorded in the Bank’s
system.

If the verbal complaint cannot be resolved, the
Bank will tell the customer to come to the nearest
Branch Office/Sub-Branch Office to fill out the
Customer Complaint Form or send the complaint
to Customer Care via e-mail. If within 5 (five)
working days, the customer’s complaint is
resolved, the customer will receive a closed ticket
notification of the completed complaint via e-mail
and/or SMS at the email address and number

recorded in the Bank's system.

. J Trust Bank Branch/Sub-Branch Office The

appointed Consumer Service Officer (P2K) of the
Branch Office/Capem, namely the Branch Service
Operation Manager (BSOM)/Operation Officer/
Back Office (as an alternative BSOM) of the Bank,
carries out verification to ensure that customers
match the Bank’s data. Next, the P2K Officer will
ask the customer to fill out a Customer Complaint
Form with data on the customer’s identity, the
account being complained about, and proof of the
transaction or problem. Once filled in completely,
the P2K Customer Service officer will provide a
ticket number to the customer and inform them
that the complaint will be processed within 10

(ten) working days.

Subsequently, P2K officers convey (escalate) the
complaint information through the Bank’s
Customer Complaints System to the relevant work
unit for resolution, with a copy sent to the Contact
Center. If the complaint still cannot be resolved,
the P2K officer will convey to the customer a
further additional settlement time of 10 (ten)
working days. If the complaint has been resolved
before 10 (ten) working days, the P2K officer will
contact the customer with the results of the
complaint. If the customer is satisfied with the
results of the complaint, the P2K officer will make

a completed complaint report.
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Contact Center Services — Customer Care e-mail:

customercare@jtrustbank.co.id

Customers who submit complaints to the Bank via
e-mail are required to attach identity data, the
account number being complained about, a
photocopy of proof of transaction, and
photocopies of other documents. After receiving a
customer’s e-mail regarding a customer
complaint, the Customer Care officer immediately
escalates/ forwards it to the relevant division
according to the SLA and to the appropriate work
unit to respond to the customer’s complaint.
Customers are given a complaint ticket number
and a resolution period, namely 10 (ten) working
days. Next, the Bank will send an Open Ticket
Complaint notification via e-mail and/or SMS to
the email address and number recorded in the

Bank’s system.

If the customer complaint is resolved more
quickly, the Bank Customer Care officer will
immediately inform the customer. If the customer
is satisfied with the solution provided, the
complaint is considered complete and continues
with making a completed complaint report (case
closed). Customers will receive a completed
Closed Ticket notification via e-mail and/or SMS
at the email address and number registered in the

Bank’s system.

Contact Center Services — Social Media Channels
(Whatsapp, Instagram, and Facebook)
Customers who submit complaints via social
media are required to provide personal identity
data, account opening branch, account opening
data, and the date of the incident. Customer
complaints received via social media will be
followed up by Bank social media officers. This
complaint is also immediately forwarded to the
relevant work unit/ division to resolve the

complaint.

Bank social media officers escalate or convey
details of customer complaints according to the
description of the reported customer complaint.
Bank officers convey to customers the complaint
ticket number and the resolution period, namely
10 (ten) working days. Next, the Bank will send an

Open Ticket Complaint notification via e-mail

PT Bank JTrust Indonesia Tbk
ERBER

647


mailto:customercare@jtrustbank.co.id
mailto:customercare@jtrustbank.co.id

+ - )
i § &) B | & L
g/ erja Tanggung Jawab Sosial & Lingkungan2024)

LITIE, AT LICEFEINTVWEEFA LT

FLRELIFBEESHEIC. FEZT (F—-7>

Fay k) OBMEBFA—IILEE SMS IZTE
B4 %,

LITOV =2 v ILAT 4 THEENVBEENIHDOE
BORAEREFELY BCRBELAGE, EY

MCBEBEANZOARZ BT 5, BEINIRRIN
TRRRICHERE LB E. SEEBIEERAL L
HrEn, [HBELVEETHEEE (VA-XF7
—Z)J@Wﬁ# Thihs, BHEICIE. RITVX

LICEFINTULWAEBEFA—ILTFLRET I
%ﬁ%aﬁfK\Ex—wﬁxo/itiSMS%
BLTCEBRARTT (UO—-XXFF7rv ) OB
HMAEF TN B,

HEERER—2ZLT77Ur—> 3> (APPK) -
ERFaAVRI by R—BLT) F TR MRIT
DXJE/HEFRZBL TCOMIGICMA ., BRIEE
T (OJK) OEEHERER—ZLT TV Ir—> a3
> (APPK) #BL CHEBE/ITPFEZHRLITCS
ZLHTED, BETRLITCEHGE. BRIIE
NBEBERME L, BEEEELFTTILEND
%, 8T (OJK) OHEBEERER—ZLT T
—> 3> (APPK) ZBL THEEHI S DEEE B
L7, hRZ~—7 7IEEEITMEBZITL,
%ﬁm®tﬁtﬁﬁﬂ%'$ﬁmlxﬁb—ya
YLTHIGZETS HDTH 5.

EERGEBET 2T HE LR, hA&~<
— TR YEBEREEOFEE IR AL —
varv, FRIEET S, b T, BREBFAIC
oLEEFT Y FESE LUCLERR (10 22
H) 28T 5%, HRAEZ~—4 7HEYEHEGRED
PFID CBEEREROMAEREFEL Y ECEHEL

A, BON ST (0JK) OEEERESR

—ZLT7Yr—ar (APPK) &L T, 31T
DOEEEF LUV ZOMEEEE (YT 556
7y 7A—RLTHRETHELDTH B,

BEEN’EIBENIEER MR - ARL., hRE&~—
TTHEYSENRRLERRISEE L25HEA.

PT Bank JTrust Indonesia Tbk
2024 FEFERBEE

and/or SMS to the email address and number

recorded in the Bank’s system.

If the social media staff has received a quicker
resolution of a customer complaint, it will
immediately be conveyed to the customer. If the
customer is satisfied with the solution submitted,
the complaint is considered complete and continues
with making a completed complaint report (case
closed). Customers will receive a completed Closed
Ticket notification via e-mail and/or SMS at the
email address and number recorded in the Bank’s

system.

OJK Consumer Protection Portal Application
(APPK). Apart from the Contact Center and J Trust
Bank Branch/Sub-Branch Offices, customers can
also submit complaints/disputes through the
Consumer Protection Portal Application (APPK)
from the OJK. If what is submitted is a complaint,
the customer is required to provide personal data
and attach related documents. When receiving a
customer complaint via the OJK Consumer
Protection Portal Application (APPK), Customer
Care officers carry out the process and follow up by
carrying out an escalation that is submitted to the
relevant work unit/division in response to the

complaint.

After determining the work unit tasked with
responding to complaints, Customer Care officers
escalate or convey details of the customer’s
complaint. The complaint ticket number and
resolution period are also conveyed to the work unit,
namely 10 (ten) working days. If the Bank Customer
Care officer has received the resolution of a
customer complaint from the relevant work unit
more quickly, then immediately submit it via the OJK
Consumer Protection Portal Application (APPK) by
uploading the Bank’s Response Letter and other

documents if any.

After the customer has read and confirmed the
resolution of the complaint and if the customer is
satisfied with the solution provided by the Customer

Care officer, the complaint is considered complete
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J Trust Call
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and continues with making a completed complaint
report (case closed)

In 2024, the Bank has received 1,293 customer
complaints, of which 100% have been completely

resolved. The following are details of customer

complaints via various complaint channels:

EHEGH
Number of Complaints Completion Status

263 100%

416 100%

322 100%

7 100%

15 100%

270 100%

CUSTOMER SATISFACTION SURVEY [0OJK F.30]
In 2024, the Bank did not conduct customer
satisfaction surveys

PT Bank JTrust Indonesia Tbk
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BRFFEU T HRESEICOWT

About Sustainability Report

moncm a

ETRESFZEL T, ) FF R MRITHPRERE. BRERS. ZL
THEBHISH L TRELTULWBRIERICOWT, XT—2FILE

—ICx LBAED H Y, HOBIEFRELEREZRET I %2H "
HwLTW3,

This report aims to offer stakeholders transparent and measurable insights into a\

J Trust Bank’s contributions to economic development, environmental sustainability,

and social well-being.
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[ ) M ERAIRE A BEEE ST 2 &AM & 5
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Rxs7oxy k€0 T3y avBEOER, &
SWIIATF = FRILE—D=Z— X EBRF~DTIG & I8
I3,

RBEBOERICHT-> T, YRATFEY F1RE(C
B3 2&ar (0JK) OBFHIELT, FAa—nNL - LK
—FA4 T AT T 47 (GRI) HEDEBERALE
EOHA RZAvESRBLTWS, ZBLT. J IR
METARAERE. BERE. T L CHENELEoRE
ICEDESITEML TLWEDIZOVWT, RT—7FKILE
— I LERUIE L. POEENARBRERH"T S
EEBELTVWS,

This Sustainability Report is prepared as a form of PT
Bank JTrust Indonesia Thk’s (“J Trust Bank”, “Bank”, or
“we”) commitment to the transparency and accountability
principles in sustainable business management. This
report provides a comprehensive overview of J Trust
Bank’s efforts in creating long-term value through the
implementation of environmentally, socially, and
governance (ESG) responsible business practices,
supporting the achievement of Sustainable Development
Goals (SDGs), Net Zero Emission targets as Indonesia’s
agenda, while meeting stakeholders’ needs and

expectations.

The preparation of this report refers to relevant standards
and guidelines, including the Financial Services Authority
Regulation (POJK) regarding sustainability reporting and
international standards such as the Global Reporting
Initiative (GRI). Through this report, we hope to provide
transparent and measurable information to stakeholders
regarding J Trust Bank’s contribution to economic
development, environmental preservation, and social

welfare.

B L UEE o &RMTARAIZE 51/POJK.03/2017 & [E@t — E R, RITES LIOCRHEKICHT 2R T+ 7L

Guidelines and Standards

774+ AOEREICET 5E8]]

o ERUTEES 16/S0JK.04/2021 5 [HITEF R AHSHOERREZOHAL LUOARICET 28

bl

o JO—NL - LR=F 4V - A=2TF7 (GR) @ [S@BfHFE] #7> 3>
o MBT—2OREICBEVTIE, A ¥ PRV THBRFELEE (PSAK) ICEOCFERE2EALTWLWS
o Financial Services Authority Regulation No.51/POJK.03/2017 on the Implementation of Sustainable

Finance for Financial Services Institutions, Issuers, and Public Companies.

e The report's format refers to the Circular Letter of the Financial Services Authority No.16/

S0JK.04/2021 regarding the Form and Content of the Annual Report of Issuers or Public Companies.

¢ Global Reporting Initiative (GRI) using the “With Reference” option.

« In reporting financial data, the Bank uses techniques based on the Indonesian Statement of

Financial Accounting Standards (PSAK).

REY A /L5 L OREHR [GRI 2-3] o FRTHET

Reporting Cycle and Period [GRI 2-3] o WFEMRII2024E 18 1BA 5202451231 EET
. FEOREEF 2024 4 BISRTE NS

e Issued annually

o Reporting period January 1, 2024 to December 31, 2024

e Previous report was published in April 2024

PT Bank JTrust Indonesia Tbk
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Scope and Limitation [GRI 2-2]

H&E[GRI 2-4]
Restatement [GRI 2-4]
BIEER&E (I
& [0JK G.3]
Previous Report's Feedback Responses
[0JK G.3]

WNIB74—KNy o~

SERHREE [0JK G.1][GRI 2-5]
External Party Verification [0JK G.1][GRI
2-5]
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o B He. BEICET2ERERIZ. FRE. BESH. ERFEFEBL VRN
FMEITEADT —20HE[RE L TWD,

o FEFHICHBUBIERE T+ - RERIE, AESLUZEZHIREL TV,

« The financial, social, and environmental performance information only covers J Trust Bank data, as

LoNES I

the Bank does not have subsidiaries, associates, and joint ventures.

« Environmental performance information of operational activities covers head office and branch
offices.

mL

None

mL

None

2024 FOYRTFEYF A HEZITHE LT, AEBHEEIC L 2RAEITER L TOiL, BB, RIETA

TRFHATEBI N, BIFERICL > TEEBLUVARIN TV

In the 2024 Sustainability Report, the Bank has not conducted external party verification. The

verification process is conducted internally and reviewed and approved by the Board of Directors.

HWEEIRST PT Bank JTrust Indonesia Thk
[GRI 2-3] J—KRL— k€2 L% — (Corporate Secretary)
Reporting Contact Sahid Sudirman Center, Lt. 33 B
[GRI 2-3] JI. Jendral Sudirman No. 86

Jakarta 10220, Indonesia

BEES - +62212926 1111

E X—JL : corsec@jtrustbank.co.id
EEFREDOEES L U—E [GRI 3-1][GRI 3-2]

RREEOERICHTY . BITIERT—IHRLE—%R
BELOAZDZ 2D N—TICHIFTCEESETWL
%, NESOEHFICIIRHEE S LOKENE TN, ABD
#HEICILEE. AT 147, BEl%. BEBELURNEENT
W2, INOLDRT—UHRILE— - =T, HTD
FEB L OEBENHELZITE LT LTHE
INTWD

2023 FIZHWVWT, BIFTRETIVTUT 1 OAEERET S
T-HDORABEEEREL. BIRORT—IRLE—%2B53H¢
7oo AAETIE, EEBICHL T 12 0FELRRL, (4
%X%—7$»7—Ktof®5%ﬁjtféﬁtﬁ?%
HEE| xS, TOH, BITIERT—IHRLE—B k&
VEITRAFICH T 2EAERITEZEREL, ¥y EY T %
T-o7=

REOREETIE, 2023 FICEBLIcT VT YT A BAE
DYy BV IHEREIEHREFEAL TLD, INlE, HX
REMRIRE LTHYTHD LTSN THD, KL
TS, 2023 FECERBBE NI TV T T4 AEOT Y B
THEREIRT

DETERMINATION PROCESS AND LIST OF MATERIAL
TOPICS [GRI 3-1][GRI 3-2]

In preparing this report, the Bank involves stakeholders
who are divided into two groups, internal and external.
The internal scope consists of employees and
shareholders, while the external scope consists of
customers, media, suppliers, and regulators. These
stakeholder groups have been identified as those

affected by the Bank’s policies and operations.

In 2023, the Bank conducted a survey to determine

materiality and engaged these stakeholders. The survey
included 12 issues asked to respondents: how important
are they to external stakeholders and how much do they

affect the Bank. The Bank then created a mapping and

determined priority scores for stakeholders and the Bank.

This year’s report still uses the 2023 materiality survey
mapping results as they are still considered relevant. The
following are the results of the materiality aspect

mapping conducted in 2023:
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